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 THIS AGREEMENT is made and entered into this  ______ day of _________, 
2013, by and between Pacific County, hereinafter referred to as "County," and Willapa 
Behavioral Health, hereinafter referred to as "Agency." 
 
 THE PURPOSE of this Agreement is to provide for the delivery of behavioral 
health consultation for the Maternity Support Services Program for the period beginning 
on January 1, 2014 and ending on December 31, 2014.  The County and the Agency 
agree to the terms and conditions set forth in the following provisions: 
 
 PROVISIONS PAGE 
 
 General Provisions 1 –  9 
 MATERNITY SUPPORT SERVICES 
 Payment Provisions 9 -10 
 Specific Provisions                                  11 – 12 
 Statement of Work 12 – 13 
 Signature Page 13 
 
and other such terms and conditions incorporated by reference herein. 
 
  I. EXTENT OF AGREEMENT:  This Agreement contains all the terms and 

conditions agreed upon by the parties.  No other understandings, oral or 
otherwise, regarding the subject matter of this Agreement shall be deemed to 
exist or to bind any of the parties hereto. 

 
 II. COMPLIANCE WITH LAWS:  The Agency, in performance of this agreement, 

agrees to comply with all applicable federal, state, and local laws, administrative 
codes or ordinances, including standards for licensing, certification, and 
operation of facilities, programs, and accreditation, and licensing of individuals 
and any other standards or criteria as described in this Agreement to assure 
quality of services. 

 
III. NONDISCRIMINATION:  
 

A. In the performance of this contract, the Agency shall comply with the 
provisions of Title VI of the Civil Rights Act of 1964, Section 504 of the 
Rehabilitation Act of 1973, Chapter 49.60 RCW, and the Americans with 
Disabilities Act, as now or hereafter amended.  The Contractor shall not 
discriminate on the grounds of race, color, national origin, sex, religion, 
marital status, age, creed, Vietnam-era or Disabled Veteran status, or 
disability in:  Any terms or conditions of employment to include taking 
affirmative action necessary to accomplish the terms of this clause; 
Denying an individual the opportunity to participate in any program 
provided by this contract through the provision of goods, services or 
benefits to clients. 

 
B. If assignment and/or subcontracting has been authorized, said 

assignment or subcontract shall include appropriate safeguards against 
discrimination in client services binding upon each contractor or 
subcontractor.  The Agency shall take such action as may be required to 
ensure full compliance with the provisions of this clause, including 
sanctions for noncompliance. 



2014 WBB MSS  2 | P a g e  
 

C. Upon execution, the Agency shall provide documentation to the County 
that it has completed a self-evaluation of compliance with the ADA. 

 
IV. NONCOMPLIANCE WITH NONDISCRIMINATION REQUIREMENTS:  In the 

event of the Agency’s non-compliance or refusal to comply with the above, this 
contract may be terminated in whole or in part, and the Agency declared 
ineligible for further contracts with the County.  The Contractor shall, however, be 
given a reasonable time to cure this noncompliance.  Any dispute shall be 
resolved in accordance with the “Disputes” procedure set forth herein. 

 
V. FAIR HEARING PROCEDURE:  The Agency will establish a system through 

which recipients of agency services may present grievances about the operation 
of the services.  The Agency will advise recipients of the grievance procedure 
and the Agency shall notify each applicant for services or recipient of services 
that they have the right to obtain a fair hearing should they feel that any of the 
following are true:  (1) That they have been wrongfully denied services; (2) that 
the termination of services was wrongfully made; or (3) that the determination of 
eligibility for services has not been made with reasonable promptness.  
Termination of this Agreement with the Agency shall not be grounds for a fair 
hearing for the service applicant or recipient if:  (1) similar services are 
immediately available in the County; or (2) the termination was the result of 
expected or actual funding from the state, federal, or other sources being 
withdrawn, reduced, or limited in any way after the effective date of this 
Agreement or any subsequent modification, prior to normal completion thereof.  
Whenever an applicant or recipient requests a fair hearing, the Department of 
Social and Health Services will make arrangements to provide such a hearing as 
provided by the Administration Procedures Act, Chapter 34.04 Revised Code of 
Washington. 

 
VI. ACCESS TO RECORDS AND CONFIDENTIAL TREATMENT OF PERSONAL 

INFORMATION:  Both parties agree to permit upon reasonable notification and 
at reasonable times, authorized representatives of the County, the State of 
Washington, Federal Grantor Agency, and Comptroller General of the United 
States, to the extent authorized by applicable State or Federal law, rule or 
regulation, access to review all records of the Agency and its subcontractors and 
recipients to satisfy audit and routine monitoring purposes, evaluate 
performance, compliance and/or quality assurance under this contract on behalf 
of the County. 

 
The Agency shall comply with all provisions as stated in this agreement and 
make available all Personal Information necessary for the County to comply with 
the client’s right to access, amend, and receive an accounting of disclosures of 
their Personal Information according to the Health Insurance Portability and 
Accountability Act of 1996 (HIPAA) or any regulations enacted or revised 
pursuant to the HIPAA provisions and applicable provisions of Washington State 
law.  The Agency’s internal policies and procedures, books, and records relating 
to the safeguarding, use, and disclosure of Personal Information obtained or 
used as a result of this contract shall be made available to the County, the 
Washington State Department of Health, and the U.S. Secretary of the 
Department of Health & Human Services, upon request. 
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The use or disclosure by any party of any information concerning a client 
obtained in providing service under this agreement shall be subject to Chapter 
42.17 RCW and Chapter 70.02 RCW, as well as other applicable federal and 
state statutes and regulations. 
 
The Agency shall not use or disclose Personal Information in any manner that 
would constitute a violation of federal law, the Health Insurance Portability and 
Accountability Act of 1996 (HIPAA) or any regulations enacted or revised 
pursuant to the HIPAA provisions and applicable provisions of Washington State 
law.  The Agency agrees to comply with all Federal and State laws and 
regulations, as currently enacted or revised, regarding data security and 
electronic data interchange of all Personal Information. 
 
The Agency shall protect Personal Information collected, used, or acquired in 
connection with the Contract, against unauthorized use, disclosure, modification 
or loss.  The Agency shall ensure its directors, officers, employees, 
subcontractors or agents use it solely for the purposes of accomplishing the 
services set forth in this agreement.  The Agency and its subcontractors agree 
not to release, divulge, publish, transfer, sell or otherwise make it known to 
unauthorized persons without the express written consent of the County or as 
otherwise required by law.  The Agency agrees to implement physical, electronic, 
and managerial policies, procedures, and safeguards to prevent unauthorized 
access, use, or disclosure of data in any form in accordance with state and 
Federal law. 

County reserves the rights to monitor, audit, or investigate the use of personal 
information collected, used or acquired by the Agency through this contract.  The 
Agency shall notify the County in writing within five (5) working days of becoming 
aware of any unauthorized access, use or disclosure.  The Agency will take 
steps necessary to mitigate any known harmful effects of such unauthorized 
access including, but not limited to sanctioning employees, notifying subjects, 
and taking steps necessary to stop further unauthorized access.  The Agency 
agrees to indemnify and hold harmless the County for any damages related to 
unauthorized use or disclosure by the Agency, its officers, directors, employees, 
subcontractors or agents. 
 
Personal Information including, but not limited to “Protected Health Information” 
collected, used or acquired in connection with this Agreement shall be protected 
against unauthorized use, disclosure, modification or loss.  Agency shall ensure 
its directors, officers, employees, subcontractors or agents use personal 
information solely for the purposes of accomplishing the services set forth in this 
Agreement.  Agency and its subcontractors agree not to release, divulge, 
publish, transfer, sell or otherwise make known to unauthorized persons 
Personal Information without the express written consent of the County. 
 
Any breach of this provision may result in termination of the contract and the 
demand for return of all personal information.  The Agency agrees to indemnify 
and hold harmless the County for any damages related to the Agency’s 
unauthorized use of Personal Information. 
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VII. ASSIGNMENT AND/OR SUBCONTRACTING:  The Agency shall not assign or 
subcontract any portion of the services provided within the terms of this 
Agreement without obtaining prior written approval from the County.  All terms 
and conditions of this Agreement shall apply to any approved subcontract or 
assignment related to this Agreement.  All subcontracts shall be in writing.  The 
County reserves the right to inspect and to approve any subcontracts prior to 
their execution and shall be provided copies of any subcontracts upon execution. 

 

VIII. STANDARDS FOR FISCAL ACCOUNTABILITY: 
 

A. The Agency agrees to maintain books, records, reports and other 
evidence of documents, accounting procedures and practices which 
sufficiently and properly reflect all direct and indirect costs of any nature 
expended in performance of this Agreement. The Agency further agrees 
that the County shall have the right to monitor and audit the fiscal 
components of the Agency to ensure that actual expenditures remain 
consistent with the terms of this Agreement. 
 
The Agency shall retain all books, documents and other material relevant 
to this Agreement for a period of five (5) years after expiration of this 
Agreement.  The Agency agrees that the County shall have full access to 
and right to examine any of said materials at all reasonable times during 
said period. 

 
B. The Agency shall: 

 
1. Provide accurate, current and complete disclosure of the financial 

status of this Agreement as requested by the County; 
 

2. Identify the source and application of funds for services supported 
by this Agreement in whole or in part. 

 
3. Maintain internal controls that provide reasonable assurance that 

the Agency is managing funds received through this Agreement in 
compliance with laws, regulations, and the provisions of contracts 
or grant agreements. 

 
IX. FINANCIAL REPORT REQUIREMENTS:   
 

A. The Agency shall, if applicable: 
 

1. Adhere to OMB Circular A-133 “Audits of State, Local 
Governments and Non-Profit Organizations” which establishes 
single audit requirements and federal responsibilities for 
implementing and monitoring audit requirements for non-profit and 
governmental organizations receiving federal financial assistance. 

 
2. Provide access to financial records by independent auditors. 
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3. Submit two (2) copies of the audit, management letter, and 
corrective action plan (if applicable).  Submission of the report shall 
be the earlier of 30 days after the Agency's receipt of the auditor’s 
report or nine months after the end of the audit period.  The audit 
must be accompanied by documentation indicating that the 
Agency’s Board of Directors has reviewed the audit and 
management letter. 

 
B. For agencies, not required to meet OMB A-133 Single Audit 

Requirements, the Agency shall submit: 
 

1. Annual financial audit, and  
 

2. The Federal Form 990 “Return of Organizations Exempt from 
Income Tax” (if required to file with the Internal Revenue Service). 

 
 X. STANDARDS FOR PROGRAM ACCOUNTABILITY:  The Agency agrees to 

maintain program records and reports including statistical information and to 
make such records and reports available for inspection by the County in order for 
the County to be assured that program services remain consistent with the terms 
of this Agreement.  The Agency further agrees to provide such information as 
requested by the County for monitoring and evaluating within the time limitations 
established by the County. 
 

 XI. RELATIONSHIP OF THE PARTIES:  The parties intend that an independent 
contractor relationship will be created by this Agreement.  The County is 
interested only in the results to be achieved; the implementation of services will 
lie solely with the Agency.  However, the results of the work contemplated must 
meet the approval of the County and shall be subject to the County's general 
rights of inspection and review to secure the satisfactory completion thereof.  No 
agent, employee, servant, or representative of the Agency shall be deemed to be 
an employee, agent, servant or representative of the County for any purpose, 
and the employees of the Agency are not entitled to any of the benefits the 
County provides for County employees.  The Agency will be solely and entirely 
responsible for its acts and for the acts of its agents, employees, servants, 
subcontractors, or otherwise during the performance of this Agreement. 
 

XII. INDEMNIFICATION:  In accepting this Agreement, the Agency, including its  
 successors and assigns, does hereby covenant and agree to indemnify and  
 protect and save harmless the County and its officers and employees and DSHS  
 from all claims, actions, or damages of every kind and description which may 
 accrue to or be suffered by any person, partnership, corporation, or other entity  
 of any kind that arise in whole or in part from intentional tort(s), or negligent  
 act(s) or omission(s), or strict liability of the Agency or its employees, agents,  
 successors, or assigns.  If the above sentence applies and any suit or action is  
 brought against the County, its officers, its employees, or any combination  
 thereof, the Agency, including its successors or assigns, shall defend the suit or  
 action at his or her or their sole cost and expense and shall fully satisfy any  
 judgment that is rendered against the County, its officers, its employees, or any  
 combination thereof.
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 XIII. CONFLICT OF INTEREST:  The County may, by written notice to the Agency: 
 
A. Terminate the right of the Agency to proceed under this contract for 

actions, policies, practices, or omissions to act which constitute conflict of 
interest within the meaning of RCW chapter 42.18.  This includes, but is 
not limited to prohibitions against offering County or DSHS employees, 
directly or indirectly, anything of economic value from an Agency or a 
potential contractor (and from subcontractors of the foregoing) in 
exchange for any official act or forbearance to act. 
 
State and County employees are not permitted to receive, accept, take, 
seek, or solicit, directly or indirectly, anything of economic value from any 
person, entity, corporation, partnership, or similar organization which has 
or is seeking to obtain a contractual, financial or other business 
relationship with the County or DSHS.  This prohibition includes action by 
employees designed to benefit other persons in addition to or instead of 
the employee directly. 
 
In the conduct of state or County business, DSHS and the County 
employees are expected to compose themselves in a method and manner 
which avoids even the appearance of favoritism, special favors, or other 
conflicts of interest with contractors and potential contractors. 

 
B. In the event this contract is terminated as provided in (A.) above, the 

County shall be entitled to pursue the same remedies against the Agency 
as it could pursue in the event of a breach of the contract by the Agency.  
The rights and remedies of DSHS and the County provided for in this 
section are in addition to any other rights and remedies provided by law. 

 

 XIV. DISPUTE:  Except as otherwise provided in this contract, when a bona fide 
dispute arises between the County and the Agency and it cannot be resolved, 
either party may request a dispute hearing with the Director of the Public Health 
and Social Services Department for Pacific County.  Either party's request for a 
dispute hearing must: 

 
A. be in writing; 

 
B. state the disputed issues; 

 
C. state the relative positions of the parties; 

 
D. state the Agency's name, address, and contract number; 

 
E. be mailed or delivered to the Public Health and Social Services 

Department, 2109 Sumner Avenue, Suite 200, Aberdeen, WA  98520, 
within 15 days after either party receives notice of the issue(s) which 
he/she now disputes.  The parties agree that this dispute process shall 
precede any judicial action; 
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F. any question, difference, or controversy which may arise between the 
County and the Agency with reference to the performance or non-
performance of any of the terms and conditions of this Agreement shall be 
referred to the County, whose decision shall be final and conclusive on 
both parties.  The County has the authority to suspend services to be 
provided under this agreement whenever such suspension may be 
necessary to ensure the proper performance of the Agreement. 

 
 XV. POLITICAL ACTIVITY PROHIBITED:  None of the funds, materials, supplies or 

property provided directly or indirectly under this Agreement shall be used in the 
performance of this Agreement for any political activity or to further the election 
or defeat of any candidate for public office. 
 
Use of Federal Funds:  Further, the Agency shall certify that no federal funds 
payable under this contract will be paid by or on the behalf of the Agency, to pay 
any person for influencing or attempting to influence an officer or employee of 
any agency, Member of Congress, an officer or employee of Congress, or an 
employee of Member of Congress in connection with the awarding of a federal 
contract, continuation, renewal, amendment, or modification of any federal 
contract, grant, loan, or cooperative agreement. 

 
XVI. BOARD OF DIRECTORS:  The Agency shall provide the County with a current 

roster of its Board of Directors which shall include the names, addresses, and 
telephone numbers of the board chairman or president and each member.  The 
Agency shall apprise the County of any changes to this roster as they occur. 

 
XVII. INSURANCE:  The Agency shall carry at its own expense the following insurance 

coverage to the extent described below: 
 

A. Public Liability and Property Damage in a combined single limit of 
$1,000,000; 

 
B. Director and Officers Errors and Omissions Insurance in the amount of 

$1,000,000; 
 
C. Professional Liability in the amount of $1,500,000. 

 
The Agency shall procure policies for all insurance required by this section for 
period of not less than one year and shall provide the County (on or before the 
date this contract commences) with a certificate of insurance as satisfactory 
evidence that the premiums have been paid and that such insurance policy is in 
effect.  The Agency agrees that its liability insurance shall be primary and non-
contributory  to the County’s and that Agency’s liability insurance policy shall so 
state. 
 

XVIII. MODIFICATION:  Either party may request a change or addition to this 
Agreement.  No change or addition to this Agreement shall be valid or binding 
upon either party unless such change or addition is in writing and properly 
executed by both parties. 
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XIX. SEVERABILITY:  It is understood and agreed by the parties hereto that if any 
part, term or provision of this Agreement is held by the courts to be illegal, the 
validity of the remaining provisions shall not be affected, and the rights and 
obligation of the parties shall be construed and enforced as if the Agreement did 
not contain the particular provisions held to be invalid. 
 
If it should appear that any provision hereof is in conflict with a federal law, rule 
or regulation or statutory provision of the State of Washington, said provision 
which may conflict therewith shall be deemed inoperative and null and void 
insofar as they may be in conflict therewith, and shall be deemed modified to 
conform to such statutory provision. 
 

XX. AGREEMENT SUSPENSION, TERMINATION AND CLOSE OUT:  If the agency 
fails to comply with the terms and conditions of this Agreement, the County may 
pursue such remedies as are legally available including, but not limited to, the 
suspension or termination of this Agreement in the manner specified herein. 
 
A. Suspension - If the agency fails to comply with the terms of this 

Agreement, or whenever the Agency is unable to substantiate full 
compliance with the provisions of this Agreement, the County may 
suspend the Agreement pending corrective action or investigation, 
effective no less than seven (7) days following written notification to the 
Agency.  The amount of any payments withheld during suspension will be 
related to the issue of non-compliance and related costs, unless as 
overpayments are otherwise specified in this Agreement.  The suspension 
will remain in full force and effect until the Agency has taken corrective 
action to the satisfaction of the County and is able to substantiate its full 
compliance with the terms and conditions of this Agreement.  No 
obligation incurred by the Agency during the period of suspension will be 
allowable under this Agreement except: 

 
1. reasonable, proper and otherwise allowable costs which the 

Agency could not avoid, as approved by the County, during the 
period of suspension; 

 
2. if upon investigation the Agency is able to substantiate complete 

compliance with the terms and conditions of this Agreement, 
otherwise allowable costs incurred during the period of suspension 
will be allowed. 

 
B. Termination for Cause - If the agency fails to comply with the terms and 

conditions of this Agreement and any of the following conditions exist: 
 

1. the lack of compliance with the provisions of this Agreement are of 
such scope and nature that the County deems continuation of this 
Agreement to the substantially detrimental to the interest of the 
County; 

 
2. the Agency has failed to take satisfactory action as directed by the 

County within the time specified by the County; 
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3. the Agency has failed within the time specified by the County to 
satisfactorily substantiate its compliance with the terms and 
conditions of this Agreement, then; 

 
The County may terminate this Agreement in whole or in part, and 
thereupon shall notify the Agency of the termination, the reasons 
therefore, and the effective date thereof, provided such effective date 
shall not be prior to notification to the Agency.  After this effective date, no 
charges incurred under any terminated portion are allowable and Agency 
shall be liable for reasonable damages, including the reasonable cost of 
procuring similar services from another source to execute the Agency's 
duties under this Agreement. 

 
C. Termination for Other Grounds: 
 

1. this Agreement may be terminated in whole or in part by either 
party hereto upon thirty (30) days' advance written notice to the 
other party; 

 
2. County reserves the right to terminate this Agreement in whole or in 

part without the 30 days' written notice in the event of an unilateral 
change made in the County's agreement with the Washington 
State Department of Social and Health Services or of a withdrawal 
or reduction in expected or actual funding from state, federal, or 
other sources. 

 
D. Close-out - Upon completion of this Agreement or termination in whole or 

in part for any reason, the following provisions shall apply: 
 

1. upon written request by the Agency, the County shall make or 
arrange for prompt payment to the Agency of allowable 
reimbursable costs not covered by previous payment; 

 
2. the Agency shall immediately refund to the County any 

unencumbered balance of the funds paid to the Agency budgeted 
but unspent for the program(s) terminated; 

 
3. the Agency shall submit within thirty (30) days after the date of 

expiration of this Agreement, all financial, performance and other 
reports required by this Agreement; 

 
4. in the event a financial audit has not been performed prior to close-

out of this Agreement, the County retains the right to withhold a just 
and reasonable sum from the final payment to the Agency after 
fully considering the recommendation on disallowable costs 
resulting from the final audit; 

 
5. the Agency agrees to submit at the close-out of this Agreement a 

written review to the County which includes an evaluation of 
services provided and a financial accounting of receipts and 
expenditures. 
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PAYMENT PROVISIONS – MATERNITY SUPPORT SERVICES 
 
As consideration for services, as described in the specific provisions of this contract: 
 
  I. Payment to the Agency for performance hereunder shall be on the basis of 

reimbursement for actual reimbursable costs provided that such reimbursable 
costs are in accordance with specific contract allocations set forth below. The 
total amount of reimbursement shall not exceed the Contract Amount, $7,200.00  

 
 
 A. Billing for services rendered to clients eligible for Title XIX shall constitute 

an overpayment. 
 

B. Prior to initiating an amendment to any or all parts of this contract, all 
current and up to date fiscal and client service levels must be documented 
and submitted to the County. 

 
 II. Reimbursement: 
 
 A. The County will pay the Agency on a fee-for-service basis and requires all 

fees and third party charges billed to or for a client whom services were 
subsidized using contract funds, shall be deducted from total reimbursable 
costs under contracts in determining net payment due. 

 
  III. Billing: 
 
 The Agency shall submit an invoice by the 15th working day of the month 

following the month during which services were performed under this contract.  
The County shall process claims for reimbursement after all supporting 
documentation is provided in correct and proper form.  Documentation includes: 
 
 All eligible client services provided within the preceding month; 
 

 Claims for reimbursement received after said date will be processed in the 
succeeding month's claims for reimbursement.  No payment shall be made for 
services not included in claims submitted within forty-five (45) days following the 
month during which services were performed under this contract. 
.  

 IV. The County agrees to make payment for contracted activities provided within 
thirty (30) working days following receipt of the Agency's claims, provided that 
claims are received by the County on or before the fifth working day of each 
month following the month during which the services were provided. 

 
V. DOUBLE REIMBURSEMENT PROHIBITED:  The Agency shall not seek 

payment from the County for any costs or services for which it has been 
reimbursed from other sources.  In the event the Agency, subsequent to 
receiving reimbursement from the County, receives payment for the same 
service from any other party, the Agency shall, to the extent of such other party 
payment, promptly reimburse the County for such payments. 
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The Agency shall not charge or accept additional fees from any client, relative, or 
any other person, for service provided under this contract other than those 
specifically authorized by the County.  In the event the Agency charges or 
accepts prohibited fees, the County shall have the right to assert a claim against 
the Agency on behalf of the client, for double the amount charged.  Any violation 
of this provision shall be deemed a material breach of this contract. 

 
 
SPECIFIC PROVISIONS—MATERNITY SUPPORT SERVICES 

 
 I. SERVICES TO ETHNIC MINORITIES AND DIVERSE POPULATIONS 

 
The Agency shall provide services designed and delivered in a manner sensitive 
to all ethnic minorities and diverse populations eligible for services in the County.  
Services may include, but are not limited to, any of the following: 

 
A. Services located in predominantly minority-populated areas and provided 

to predominantly minority individuals. 
 

B. Services targeted at minority populations.  These include ethnic-sensitive 
program modifications to afford minorities culturally-appropriate services 
in current “non-ethnic minority” programs.  Also included are culturally 
appropriate services for other diverse populations such as person with 
disabilities; or gay, lesbian, bisexual, or transgender persons; youth; the 
elderly; or rural populations. 

 
C. Limited English speaking services for the deaf and hard of hearing. 

 
 

D. The Agency shall develop procedures to engage interpreter services 
available through DSHS, and to secure, as readily available, non-English 
publications for clients and individuals participating in Maternity Support 
Services program 

 
II. STAFF CONTINUING EDUCATION REQUIRED: 

 
The Agency shall make available continuing education in such services or 
activities to employees of the Agency who provide the Behavioral Health 
Services or activities. 
 

III. RECORDS RETENTION AND THE CONFIDENTIALITY OF CLIENT 
RECORDS:  All fiscal and clinical records pertaining to services delivered under 
the terms of this agreement shall be maintained for a minimum of six years.  The 
Agency shall comply with all state and federal requirements regarding the 
confidentiality of client records including, but not limited to, the federal 
Regulations for the Confidentiality of Alcohol and Drug Patient Records, 42 CFR 
Part 2. 
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IV .PUBLIC INFORMATION 
 
All books, informational pamphlets, press releases, research reports, articles and 
similar public notices prepared and released by the Agency for the services 
described in this contract shall include the statement, "This project receives 
funding from the Pacific County Public Health and Social Services Department."  
In addition, all such notices shall contain a statement acceptable to the County 
stating that the aforementioned project complies with Title VI of the Civil Rights 
Act of 1964, Section 504 of the Rehabilitation Act of 1973 and the Americans 
with Disabilities Act of 1990. 

 
V. BACKGROUND CHECKS 
 

State law requires that children, vulnerable adults, and persons who are 
developmentally disabled receiving services in the State are to be protected from 
the possibility of criminal activity by people who have been convicted of certain 
crimes. 
 
All Agency staff, subcontractors or volunteers who have unsupervised access to 
children or vulnerable adults are required to have a background check.  These 
requirements are listed in RCW 43.20A.710, RCW 43.43.832, RCW 74.34, and 
RCW 71A.10.020.  All persons convicted of crimes listed in RCW 43.43.830 and 
RCW 43.43.842 are prohibited from having access to clients.  Unsupervised 
access is defined in RCW 43.43.830(9). 
 

STATEMENT OF WORK 
 
I. MATERNITY SUPPORT SERVICES/CASE MANAGEMENT 
 

ELIGIBILITY: 
 
A. Maternity Support Services is a program that supports pregnant women 

on Medicaid. It is a team supported program that includes a Registered 
Nurse, a Registered Dietician and a Behavioral Health Specialist.  

B. Clients are screened into the program based on a tool created by the 
DSHS. The program is meant to support a healthy pregnancy and reduce 
the risk of premature birth.  The risks determined by the screening then 
determine the number of units available for billing for the program. 

C. The team meets regularly for case conference on the clients and to 
develop an individual plan of care based on their risks.  

 
 SERVICES: 
. 

D. The assigned Behavioral Health Specialist (BHS) will be an active 
member of the MSS team   

E. Willapa Behavioral Health agrees their assigned staff will participate in a 
minimum of two case management team conferences, one in South Bend 
and one in Long Beach every month. 

F.  The BHS will also meet with qualified MSS clients as determined by the 
Case Management team.  
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PAYMENT PROCESS 
 
A. The Agency shall submit bills to the County based on actual hours worked in the 

MSS program.  
 
REPORTING REQUIREMENTS: 
 
The Agency shall comply with documentation as required by the MSS program, 
Department of Social and Health Services and the County. This may include date of 
service, description of services provided, care plans, referral information and signature.  
Charts for MSS clients will be maintained at the County.  
 
 

1. Requirements for billing for Case Management services: Documentation 
of the outcome of case management services. 

 
2. Limitations for billing for Case Management Services: 

 
The Agency cannot bill for case management under the following 
situations if a pregnant woman is receiving maternity case management 
services under the First Steps Program; 

 
In the Witness Whereof the parties hereto have caused this contract to be executed 
this the 18

th
 day of 2013. 

 
 
 
Board of County Commissioners   Willapa Behavioral Health 
 
 
___________________________  _________________________ 
Lisa Ayers, Chair     Signature 
 
 
___________________________  __________________________ 
Steve Rogers, Commissioner   Title 
 
 
___________________________     
Frank Wolfe, Commissioner 
 
ATTEST: 
 
 
_____________________________ 
Marie Guernsey 
Clerk of the Board 
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SPECIFIC REQUIREMENTS and information for the Maternity Support Services Program, DSHS related 
to this position. 
 
Job title: Behavioral Health Specialist 
 
Degree requirements: 
 
A master’s degree in counseling, social work, marriage and family therapy  
-OR-  
A bachelor’s degree in counseling, social work or marriage and family therapy and 2 years post-

graduate experience not including internships or practicum  

Credentials: 

Is currently credentialed and has active status in the State of Washington by the Department of Health 
as one of the following:  

 Licensed mental health counselor  

 Licensed independent clinical social worker  

 Licensed socialworker  

 Licensed marriage and family therapist  

 Licensed psychologist  

 Associate mental health counselor  

 Associate independent clinical social worker  

 Associate social worker  

 Associate marriage and family therapist  

 Certified counselor  
 
Notes: 
 
Documentation of any continuing education required by DOH must be placed in the individual’s 
personnel file.  
The purpose of Maternity Support Services (MSS) is to:  

 Improve and promote healthy birth outcomes.  

 Facilitate access to:  

1. Prenatal care as early in pregnancy as possible.  

2. Health care for eligible infants.  
 


