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A RICOH COMPANY

Product Schedule Number: -,-::-:--=-=c=:::-~-------
State and Local Government Master Agreement Number: _1.c:O"-1..!..5=O.",8..!..7.!M,'-'-L=-- _

This Image Management Plus Product Schedule ("Schedule") is made part of the State and Local Government Master Agreement ("Master Agreement")
identified on this Schedule between IKON Office Solutions, Inc. ("we" or "us") and -'-P-"a'-'c""if'-"ic"'--"C""o~cu~ncct~y _:_---____:__:_-
...,.-:---c:-:'---:--:------:----:-----:----=--:-,--~" as Customer ("Customer" or "you"). All terms and conditions of the Master Agreement arc incorporated into
this Schedule and made a part hereof. It is the intent of the parties that this Schedule be separately enforceable as a complete and independent agreement,
independent of all other Schedules to the Master Agreement.

CUSTOMER INFORMATION

Pacific County Dawn Lorton
Customer (Bill To) Billing Contact Name
300 Memorial Dr
Product Location Address Billing Address (if differentfrom location address)
South Bend Pacific WA 98586
City County State Zip City County State Zip
Billing Contact Telephone Number I Billing Contact Facsimile Number I Billing Contact E-Mail Address
360.875.9320 360.875.9321 dlorton@co.pacific.wa.us

PRODUCT DESCRIPTION ("Product")
Qty Product Description: Make & Model

1 RicohAficiaMP 5001

PAYMENT SCHEDULE
Minimum Payment

(Without Tax)
Minimum Term

(months)

$ 260.4548
es*O

Color

o
.• Based upon Minimum Payment Billing Frequency
o Based lipan standard 8 \1.," x II" paper size. Paper sizes greater than 8 y," x II" may count as more than one image.

Qty Product Description: Make & Model

Minimum Payment Billing Frequency
~ Monthly

8~Quarterly
Other:

Advance Payment
D l~Pa)ment
Cl J st & Last Payment
D Other:

Meter Reading/Billing Frequency

[!]I Monthly
D Quarterly
Q Other:

Sales Tax Exempt: 0 YES (Attach Exemption Certificate) Customer Billing Reference Number (p.O. #, etc.) _
Addcndum(s) attached: DYES (check if yes and indicate total number of pages: )

TERMS AND CONDITIONS
1. The first Payment will be due on the Effective Date.

2. You, the undersigned Customer, have applied to us to use the above-described items ("Product") for lawful commercial (non-consumer) purposes.
THIS IS AN UNCONDITIONAL, NON-CANCELABLE AGREEMENT FOR THE MINIMUM TERM INDICATED ABOVE. If we accept
this Schedule, you agree to use the above Product on all the terms hereof, including the Terms and Conditions on the
Master Agreement. THIS WILL ACKNOWLEDGE THAT YOU HAVE READ AND UNDERSTAND THIS SCHEDULE AND THE
MASTER AGREEMENT AND HAVE RECEIVED A COpy OF THIS SCHEDULE AND THE MASTER AGREEMENT.

SI.O PS-IMP 04.11
1-888-ASK IKON www.ikon.com

IKON Office Solutiv!l.~·!! and !KO!-<: D.:>cUJl1e1UEfficiency Ai lXork('f!A, Ricoh Company are trademarks offKOl' Office Solutions, uc. Rio.:oh:!"is a reaiaered trademark of'Ricch C'ompany. Ltd.

Customer Initials
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3. Image ChargeslMeters: In return for the Minimum Payment, you are entitled to use the number of Guaranteed Minimum
Images as specified in the Payment Schedule of this Schedule. The Meter Reading/Billing Frequency is the period of time
(monthly, quarterly, etc.) for which the number of images used will be reconciled. If you use more than the Guaranteed
Minimum Images during the selected Meter Reading/Billing Frequency period, you will pay additional charges at the
applicable Cost of Additional Images as specified in the Payment Schedule of this Schedule for images, black and white
and/or color, which exceed the Guaranteed Minimum Images ("Additional Images"). The charge for Additional Images is
calculated by multiplying the number of Additional Images times the applicable Cost of Additional Images. The Meter
Reading/Billing Frequency may be different than the Minimum Payment Billing Frequency as specified in the Payment
Schedule of this Schedule. You will provide us or our designee with the actual meter reading(s) by submitting meter reads
electronically via an automated meter read program, or in any other reasonable manner requested by us or our designee
from time to time. If such meter reading is not received within seven (7) days of either the end of the Meter
Reading/Billing Frequency period or at our request, we may estimate the number of images used. Adjustments for
estimated charges for Additional Images will be made upon receipt of actual meter reading(s). Notwithstanding any
adjustment, you will never pay less than the Minimum Payment.

4. Additioo~~~~oos0fm0are: ~

THE PERSON SIGNING TIDS SCHEDULE ON BEHALF OF THE CUSTOMER REPRESENTS THAT HEISHE HAS THE AUTHORITY TO DO so.

Printed Name: _

CUSTOMER Accepted by: IKON OFFICE SOLUTIONS, INC.

By; X By: _~~~-~----------------
Authorized Signer Signature Authorized Signer Signature

Printed Name: _

Title: _ Date: Title: ~ Date: _

J-888-ASK IKON www.ikon.com
SLG PS-[wlP 04. ,11 IKON Office Soh.uious@llndIKON:DocnmentEfficiellcy.'\f. \Vork<)lVARicoh Company are trademarks iJ.fJKON Office sotnnous, Inc. Kicoll!)l) is a registered trademark of Rrcoh Company, Ltd Page2of2



•• Document Efficiency
IKON OFFICE SOLUTIONS, INC, IIiIAt Work:

IMAGE MANAGEMENT PLUS COMMITMENTS ""0"<",,"'"'
The below service commitments (collectively, the 'Service Commitments') are brought to you by IKON Office Solutions, Inc., an Ohio corporal ion having its principal place 01 business at 70 Valley Stream
Parkway, Malvern, PA 19355 ('IKON'), and a wholly owned subsidiary of Ricoh I'vnericas Corporation. The words 'you' and 'yoor' refer to you, our customer. You agree that IKON alone is the party to
prOVide allol the services sel lorth below and IS fully responsible to you, the customer. for all of the Service Commitments. The Service Commitments are only applicable to the equipment ('Producf)
dsscrjbed In the Image Management Plus Product Schedule to which these Service Cornmfmenls are attached, excluding facsimile machines, sinqle-Iuncton and wide-format printers and production
unRs The Service Commitments are effective on the date the Product is accepted by you and apply during IKON's noomal business hours, excluding weekends and IKON recognized holidays They
remain in effect for the Minimum Term so long as no ongoing default exists on your parf.

TERM PRICE PROTECTION
The Image Management Mininum Payment and the Cost ot Addijional Images, as described on
the Image Management Plus Product Schedule, will not increase in price during the Minimum Term
of the Image Management Plus Product Schedule, unless agreed to in WRing and signed by both
parties.

PRODUCT SERVICE AND SUPPLIES
IKON will provide full coverage maintenance services, including replacement parts, drums, labor
and all service calls, during Normal Business Hours. 'Normal Business Hours' are between 8:00
a.m. and 5:00 p.m., Monday to Friday excluding public holidays. IKON will also provide the
supplies required to produce images on the Product covered under the Image Management Plus
Product Schedule (other than non-metered product and soft-metered product). The supplies will be
provided according to manufacturer's specifications. Optional supply items such as paper and
transparencies are not included.

RESPONSE TIME COMMITMENT
IKON will provde a quarterly average response time of 2 to 6 business hours for all service calls
located wahin a 30-mile racus of any IKON office, and 4 to 8 business hours for service calls
located within a 31-60 mile radius for the term of fhe Image Management Plus Product Schedule.
Response time is measured in aggregate for all Product covered by the Image Management Plus
Product Schedule.

UPTIME PERFORMANCE COMMITMENT
IKON will service the Product to be Operational v.ith a quarterly uptime average of 96% during
Normal Business Hours, excluding preventative and interim maintenance time. Downtime will begin
at the time you place a service call to IKON and -Mil end when the Product is again Operational.
You agree to make the Product available fa IKON for scheduled preventative and interim
maintenance. You further agree to give IKON advance notice of any crifical and spscfic uptime
needs you may have so that IKON can schedule with you interim and preventative maintenance in
advance of such needs. As used in these Service Commnments 'Operational' means substantial
compliance with the manufacturer's spscfications and/or performance standards and excludes
customary end-user corrective actions.

IMAGE VOLUME FLEXIBILITY AND PRODUCT ADDITIONS
At any time after the expiration of the Inaial ninety day period of the or~lnal term of the Image
Management Plus Product Schedule to which these Service Commitments relale, IKON will, upon
your request. review your image volume. If the mape volume has moved upward or downward in
an amount sufficient for you to consider an alternative plan, IKON will present pricing options to
conform to a new image volume. If you agree that addttional product is required to satisfy your
increased image volume requirements, IKON will include the product in the pricing options. The
addition of product and/or increases/decreases to the Guaranteed Minimum Images requires an
amendment (,I'vnendmenl') to the Image Management Plus Product Schedule that must be agreed
to and signed by both you and IKON. The term of the I'vnendment may not be less than the
remaining term of fhe existing Image Management Plus Product Schedule but may extend the
remaining term of the existing Image Management Plus Product Schedule for up to an addrtional
60 months. Adjustments to the Guaranteed Minimum Images commitment ancl'or the addaion of
product may result in a higher or lower minimum payment. Images decreases are lmited to 25% of
the Guaranteed Minimum Images in eHect at the time of Amendment.

PRODUCT AND PROFESSIONAL SERVICES UPGRADE OPTION
At any time after the expiration of one-halt of the original term of the Image Management Plus
Product Schedule to which these Service Commitments relate, you may reconfigure the Product by
adding, exchanging, or upgrading to an item of Product with additional features or enhanced
technology. A new Image Management Plus Product Schedule or Amendment must be agreed to
and signed by you and IKON for a lerm not less than the remaining term of the existing Image
Management Plus Product Schedule but may, in the case of an amendment, extend the remaining
term of the existing Image Management Plus Product Schedule for up to an addrtional 60 months.
The Image Management Cost of Additional Images and the Minimum Payment of the new Image
Management Plus Product Schedule or Amendment will be based on any obligations remaining on
the Product, the added product and new image volume commrtmenl Your IKON Account
Executive will be pleased to work with you on a Technobgy Refresh prior to the end of your Image
Management Plus Product Schedule or I'vnendment.

PERFORMANCE COMMITMENT
IKON is commiNed to performing these Service Commifments and agrees to perform its services in
a manner consistent v.ith the applicable manufacturer's specilications. n IKON fails to meet any
Service Commrtments and in the unlikely event that IKON IS not able to repair the Product in your
office, IKON, aIIKON's election, will provide to you either the delivery of a temporary loaner, for
use while the Product is being repaired at IKON's service center, or IKON will replace such Product
v.ith comparable Product of equal or greater capability at no additional charge. These are the
exclusive remedies available to you under the Image Management Plus Commitments. Customer's
exclusive remedy shall be for IKON to re-perform any Services not in compliance with this warranty
and brought to IKON's atlention in IM'iting within a reasonable time, but in no event more than thirty
(30) days after such Services are performed If you are dissatisfied with IKON's performance, you
must send a registered letter outlining your concerns to the address specfied below in the "Quality
Assurance" secfion. Please allow 30 days for resolution.

ACCOUNT MANAGEMENT
Your IKON sales professional will, upon your request, be pleased to review your product
performance metrics on a quarterly basis and at a mutually convenient date and time. IKON will
follow up within 8 business hours of a call or e-rnail to one of our account management leam
members requesting a metrics review. IKON will, upon your request, be pleased to annually
review your business environment and discuss ways in which we may improve efficiencies and
reduce costs relating to your document management processes.

QUAlITY ASSURANCE
Please send all correspondence relating to the Service Commitments via registered leiter to the
Quality Assurance Department located at: 3920 Ark'Might Road, Macon, GA 31210, Attn: Qualny
Assurance. The Qualrty Assurance Department will coordinate resolution of any performance
issues concerning the above Service Commitments wah your local IKON office. If erther of the
Response Time or Uptime Performance Commitmen s is not met, a one-time credn equal to 3% of
your Minimum Payment invoice total will be made available upon your request. Credrt requests
must be made in wrting via registered letter to the address above. IKON is committed to
responding to any questions regarding invoiced amounts for fhe use of the Product relating to the
Product Schedule WIThin in a two (2) day timeframe. To ensure the most timely response pk;ase
cal! 1·BB8-ASK·IKON.

MISCELLANEOUS
These Service Commitments do not cover repairs resulting from misuse (including wnhout
lmhation improper vo~age or environment or the use of supplies that do not conform to the
manufacturer's specifications), subjective matters (such as color reproduction accuracy) or any
other factor beyond Ihe reasonable control of IKON. IKON and you each acknowledge that these
Service Comrnnnsnts represent the entire understanding of the parties wrth respect to the subject
matter hereof and that your so", remedy for any Service Commitments not performed in
accordance with the foregoing is as set forth under the section hereot entrtled 'Pertormance
Commrtment'. The Service Corrmjrnents made herein are service and/or maintenance warranties
and are not product warranties. Except as expressly set forth herein, IKON makes no warranties,
express or implied, including any implied warranties of merchantabilrty, fitness for use, or frtness for
a particular purpose Neaher party hereto shall be liable to the other for any consequential,
indirect, punitive or special damages. Customer expressly ackno\'Aedges and agrees that, in
connection with the security or accessibility of information stored in or recoverable from any
Product provided or serviced by IKON, Cusfrmer is solely responsible for ensuring its own
compliance with legal requirements or obligations to third parties pertaining to data security,
retention and protection. To the extent allowed by law Customer shall indemnjly and hold harmless
IKON and rts subsidiaries, directors, officers, employees and agents from and against any and all
costs, expenses, liabilrties, claims, damages, losses, judgments or fees (including reasonable
attorneys' fees) arising from rts failure to comply with any such legal requirements or cbligations
These Service Commitments shall be governed according to the laws of the Commonwealth of
Pennsylvania without regard to as conflicts of law principles. These Service Commitments are not
assignable by the Customer. Unless otherwise stated in your Implementation Schedule, your
Product will ONLY be serviced by an 'IKON Certfied Technician'. You acknowledge and agree
that, in connection wiRh ns performance of its obligations under fhese Service CommRments, IKON
may place automated meter reading unts on imaging devices, including but not limrted to the
Product, at your location in order to facilrtate the timely and efficient collection oi accurate meter
read data on a monthly, quarterly or annual basis. IKON agrees that such unifs will be used by
IKON solely for such purpose. Once transmitted, all meter read data shall become the sole
property of IKON and will be utilized for billing purposes.

IKON OFFICE SOLUTIONS, INC.

By:
Name
Tille: _

Date:

CUSTOMER

IN WITNESS WHEREOF, each party has caused its duly authorized officer to execute these Image Management Plus Commitments as of _
20 __

Name: .

Tille: _

Date

SLG PS-Il",fPC 04. II Page 1 of I
1·888-ASK IKON www.ikon.com

JKO\l Office Solution~i,l and IKON: Document Efficiency At Work:.YfARicoh Company are trademarks of IKON Office Solutions. Inc. Ricohgi is <t registered trademark ofRicoh Company. Ltd



IIDocument Efficiencv
At Work.'

A RICOH COMPANY
Equipment Removal Authorization

Equipment Leased by Customer from IKON, IOS Capital, or IKON Financial Services

Customer Name

1 Dawn LortonContact Name

Date Prepared

Phone 1360.875.9320

Email Idlorton@co.pacific.wa.us

o Check if Additional Product Description page(s) attached

1360.875.9321Fax

This Authorization will confirm that you desire to engage IKON Office Solutions, Inc. ("IKON") to pick-up and remove certain items of equipment that are
currently leased by you from IKON, IOS Capital or IKON Financial Services, and that you intend to issue written or electronic removal requests (whether
such equipment is identified in this Authorization, in a purchase order, in a letter or other written form) to us from time to time for such purpose. Such
removal request will set forth the location, make, model and serial number of the equipment to be removed by IKON. By signing below, you confirm that,
with respect to every removal request issued by you (I) IKON may rely on the request, and (2) the request shall be governed by this Authorization. Except for
the obligations ofIKON to pick-up and remove the identified equipment, IKON does not assume any obligation, payment or otherwise, under your lease
agreement, which shall remain your sole responsibility. As a material condition to the performance by IKON, you hereby release IKON from, and shall
indemnify, defend and hold IKON harmless from and against, any and all claims, liabilities, costs, expenses and fees arising from or relating to any breach of
your representations or obligations in this Authorization or of any obligation owing by you under your lease agreement.

Make /Model/Serial Number ICanon iR 5570, SLQ31492

Pick-Up Address 1300 Iemorial Dr

1 State 1 WA 1 Zip Code 1'-98_5_86 1City Isouth Bend

I~~ct I IMake /Model /Serial Number 1

1 I
1 Phone 1360.875.9320 1

Pick-Up Address I Phone I I
City

I Contact 1 IMake /Model /Serial Number 1

1 State 1 1 Zip Code 1

Pick-Up Address 1 Phone 1 1

City 1 State 1 1 ZipCodel ....J1

I ContactMake /Model /Serial Number I
Pick-Up Address I Phone

City 1 State I I Zip Code I 1

Authorized Signature

Signature Printed Name

Authorized Signature

Title Title

Signature Printed Name

DateDate

Revised 0 I i09



Work Order - USIIIDocum•• t Effici •• c
IKON Office Solutions. INC.

At Work: I Base Eo Model # Base Eo Serial # Email Address of PS Reo Date of Services:
A RICOH COMPANY I Ricoh MP 5001 I I

Customer must already be an IKON customer to use this form without being part of the SF?

Bill To Cust No.: Pymt Method: Ship To Customer No.: PO No: PO Date:---- ----
Bill To Customer: Pacific County Ship To Customer: Pacific County

Address: 300 Memorial Dr Address: 300 Memorial Dr

City: South Bend State: WA Zip:~ City: South Bend State: WA Zip~
Customer Contact: Dawn Lorton litle: Phone: 360.875.9320

IKON Sales Rep: Kris Grassman Phone: 503.383.1509
MPS/FSM/SAMISAC: SC: Chris Brown se-c. SNSSA:

Description of Services

Professional Services Provided

Instafaticn ·IKON DocAccei Express (up to 5 users)

Task elKONCode OMD Code aty Price Ext. Price INotes:
1 PS-INSDAEXPRESS WPSM10 1 1533.00 $1 533.00
2
3 otal snce: WlC uae

This Work Order !lhAIi be effective as of the dute of execution by both IKON And Cu stnmer-. Dy .signioR; heluw , the underetgnc eeprese nt thut they arc duly authorized to enter into thj" Work Order
00 behalf or tbeir respective en tittcs.

CUSTOMER IKON OFFICE SOLUTIONS, 1Ne.

By: By'

Name: Name'
Title: Title
Date: Date:

TERMS AND CONDITIONS

The performance by IKON of the Services described in this Work Order is subject to and shall be governed solely by the follow ing terms and conditions:

Customer engages IKON to perfonn the services described in this Work Order (the "Services"). Changes to the scope of the Services shall be made only in a written change order signed by both parties. IKON
shall have no obligation to commence work in connection with any change until the fee and/or schedule impact of the change an d all other applicable terms are agreed upon by both parties in writing. IKON
shall provide the Services at the Customer location set forth herein or on a remote basis. In consideration of its Services hereunder, Customer shall pay IKON the Servi ce fees in the amounts and at the rates set
forth above. Customer shall pay all amounts payable to IKON hereunder within thirty (30) days of the date of the invoice sub mittcd by IKON. If IKON undertakes collection or enforcement efforts, Customer
shall be liable for al I costs thereof, including, without limitation, reasonable attorneys' fees and late charges. IKON may suspend or terminate Services for non-payment. Customer shall be responsible for
payment of any applicable taxes arising in connection with the transact ions contemplated hereby (other than with respect to the income of IKON). Customer shall provide IKON with such access to it s
facilities, networks and systems as may be reasonably necessary for IKON to perform its Services. Customer acknowledges that IKON's performance of the Services is dependent upon Customer's timely and
effective performance of its responsibilities hereunder. Unless connectivity services are specifically identified in the Task and Description section of this Work Order as part ofth e Services to be performed by
IKON, IKON shall have no obligation to perform and no responsibility For the connection of MY hardware or software to any Customer nerwork or system.

IKON shall perform its Services in a professional manner. IKON is not the manufacturer of any of the software, tools and/or products utilized in connection with this Work Order. IKON shall, however, make
available to Customer any warranties made to IKON by the manufacturers of the software. tools and/or products utilized by IKO N in connection with its Services hereunder, to the extent transferable and
without recourse. If Customer has engaged IKON to provide Customer tools to assist Customer in Data Management Services that relate to the security or accessibility of information stored in or recoverable
from any devices provided or serviced by IKON, including but not limited to any hard drive removal, cleansing or formatting services of any kind. Customer expressly acknowledges and agrees that (i) it is
aware of the security alternatives available to it, (ii) it has assessed such alternatives and exercised its own independent judgment in selecting the Data Management Services and determined that such Data
Management Services are appropriate for its needs and compliance, (iii) IKON does not provide legal advice with respect to informacion security or represent or warrant that its Data Management Services or
products are appropriate for Customer's needs or that such Data Management Services will guarantee or ensure compliance with any law, regulation, policy, obligation or requirement that may apply to or affect
Customer's business, information retention strategies and standards, or information security requirements. Additionally, Customer expressly acknowledges and agrees that, (a) Customer is responsible for
ensuring its own compliance with legal requirements pertaining to data retention and protection, (b) it is the Customer's sole responsibility to obtain advice of competent legal counsel as to the identification and
interpretation of any relevant laws and regulatory requirements that may affect the Customer's business or data retention, and any actions required to comply with such laws, and (c) the selection, use and
design of any Data Management Services, and any and all decision 5 arising with respect to the deletion or storage of any data, as well as any loss, or presence, of data resulting therefrom, shall be the sole
responsibility of Customer, and Customer shall indemnify and hold harmless IKON and its subsidiaries, directors, officers, employees and agents from and against any and all costs, expenses, liabilities, claims,
damages, tosses, judgments or fees (including reasonable attorneys' fees) arising therefrom or related thereto. EXCEPT AS EXPRESSLY SET FORTH HEREIN, tKON MAKES NO WARRANTIES,
EXPRESSED OR IMPLIED, tNCLUDING WARRANTIES OF MERCHANTABILITY, OR FITNESS FOR A PARTICULAR PURPOSE. IN CONNECTION WITH THIS WORK ORDER AND THE
TRANSACfIONS CONTEMPLATED HEREBY. IN NO EVENT SHALL IKON BE LIABLE TO CUSTOMER FOR A Y INDlRE CT, SPECIAL OR CONSEQUENTIAL DAMAGES OR LOST
PROFITS ARISING OUT OF OR RELATED TO THIS WORK ORDER OR THE PERFORMANCE OR BREACH HEREOF, EVEN IF IKON HAS BEEN ADVISED OF TH E POSSIBILITY THEREOF.
tKON'S LIABILITY TO CUSTOMER HEREUNDER, IF ANY, SHALL IN NO EV ENT EXCEED THE TOTAL OF THE FEES PAID TO IKON HEREUNDER BY CUSTOMER. IN NO EVENT SHALL
IKON BE LIABLE TO CUSTOMER FOR ANY DAMAGES RESULTtNG FROM OR RELATED TO ANY FAILURE OF THE SOFTWARE, INCLUDING, BUT NOT LIMIT ED TO, LOSS OF DATA,
OR DELAY OF DELIVERY OF SERVICES UNDER THIS WORK ORDER. IKON ASSUMES NO OBLIGATION TO PROVIDE OR INSTALL ANY ANTI -VIRUS OR SIMILAR SOFTWARE AND
THE SCOPE OF SERVICES CONTEMPLATED HEREBY DOES NOT INCLUDE ANY SUCH SERVICES

Except for purposes of this Work Order, IKON shall not use or disclose any proprietary or confidential Customer data derived from its Services hereunder; provided, however, that IK ON may use general
statistics relating to the Service engagement so long as it does not disclose the identity of Customer or make a ny reference to any information from which the identity of Customer may be reasonably
ascertained. Customer agrees that during the term of the Services and for a period of one (I) year after termination thereof, it shall not directly or indirectly solicit, hire or otherwise retain as an employee or
independent contractor any employee of IKON that is or was in vclved with or part of the Services. This Work Order represents the entire agreement between the parties relating to the subject matter hereof and
supersedes all prior understandings, writings, proposals, representations or communications, oral or written. of either party. This Work Order may be amended only in writing executed by the authorized
representatives of both parties. Any purchase order, se rvice order or other Customer ordering document will not modify or affect this Work Order, nor have any other legal effect, a nd shall serve only the
purpose of identifying the service ordered. This Work Order may not be transferred or assigned by Customer without the prior written consent of IKON. This Work Order shall be interpreted in accordance
with the substantive laws of the Commonwealth of Pennsylvania, without regard to principles of conflicts of law. The reletio nship of the parties is that of ind ependent contractors. IKON shall not be
responsible for and shall be excused from performance or have reasonable additional periods oftime to perform its obligation s where it is delayed or prevented from performing any of its obligations for reasons
beyond IKON's reasonable control, including, without limitation, acts of God, natural disasters, labor disputes, strikes or unavailability of services, personnel or materials. This Work Order is separately
enforceable as a complete and independent binding agr eement, independent of all other Work Orders, if any. By signing, the Customer acknowledges and accepts the terms and condit ions of this Work Order,
and confirms that the undersigned has the necessary power and authority to enter into this Work Order on behalf of Customer.

v.02.04.11
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