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111is Master Agreement ("Master Agreement") has been written in clear. easy to understand English. When we use the words "you". "your" or "Customer" ill this Master
Agreement. we mean you, our customer, as indicated above. When We use the words "wen, "\IS", or "our' in this Master Agreement, \\,e mean IKO:.J Office Solutions, Inc. Our
corporate office is located at 70 Valley Stream Parkway, Malvem, PA 19355.

I. Ae:reement. Vie agree to rent to you, and you agree to rent from us, subject to the terms of
this Master Agreement, t-he personal and intangible prope-rty described in any equipment
schedule (a "Schedule") executed by you and U$ and incorporating the terms of this Muster
Agreement by reference. Each Schedule shall be separately enforceable as a complete and
independent agreement, independent of all other Schedules to this Master Agree-me-nt. The
personal and intangible property described on a Schedule (together with all attachments,
replacements, parts, substitutions, additions, repairs, and accessories incorporated in or
affixed to the property and any license or subscription rights associated with the property)
will be collectively referred to as «Product". The manufacturer and/or vendor of the tangible
Product shall be referred to as the "Vendor" To the extent the Product includes intangible.
property or associated services such as periodic software licenses and prepaid data base
subscription rights, such intangible property shall be referred to as the "Software".

Sche·du!es' Deliverv and Acceptance. Each Schedule that incorporates this Master
Agreement shall be governed by the terms and conditions of this Master Agreement, as well
<15 the terms and conditions set forth in such individual Schedule. The termination of this
Master Agreement will not affect any Schedule executed prior to the effective date of such
termination. 'When you receive the Product, you agree to inspect it to determine it is in good
working order. Scheduled Payments (as specified in the applicable Schedule) will begin on
the Product delivery and acceptance date ("ElIective Date"). You agree to sign and return to
us a delivery and acceptance certificate (which, at our request, may be clone electronically)
within three (3) bus iness days after any Product is installed.

3. Term; Pavments. The first scheduled Payment (as specified in the applicable Schedule)
(t'Payment") will be due on the Effective Date. The remaining Payments will be due on the
same day of each subsequent month, unless otherwise specified on the applicable Schedule.
If any Payment or other amount payable under any Schedule is not received within ten (10)
days of its due date, you will pay to us, in addition to that Payment, ,t one-time late charge
of 5% of the overdue Payment (but in no event greater than the maximum amount allowed
by applicable law). You also agree to pay all shipping and delivery costs associated with the
ownership or use of the Product, which amounts may be included in your Payment or billed
separately. You also agree that, except as expressly stated in Section 19 below, THIS I::iAN
UNCONDITIONAL. NON·CANCELABLE AGREElvlENT FOR THE MINll\·fUM TER.l"l
lNDICATED ON ANY SCHEDL'LE TO TI·llS lYlASTER AGREEMENT. All payments to
us arc "net" and are not subject to set off or reduction. You agree that you will remit
payments to us in the form of company checks, (or personal checks in the case of sole
proprietorships). direct debit or wires only. You also agree that cash and cash equivalents
are not acceptable forms of payment for this Master Agreement or any Schedule and that
you will not remit such forms of payment to us. Payment in any other form may delay
processing or be returned to you. Furthermore, only you or yuur authorized agent. as
approved by us will remit payments to LIS.

4. Product Location: Use and Repair. You will keep and use the Product only <It the. Product
Location shown in the applicable Schedule. You will not move the Product from the
location specified in the applicable Schedule or make any alterations. additions or
replacements to the Product without our prior written consent, which consent will not be
unreasonably withheld. At your own cost and expense, you will keep the Product eligible for
any manufacturer's certification as to maintenance and in compliance with applicable laws
and in good condition, except for ordinary wear and tear. You may elect to separately
engage us to provide maintenance and support services pursuant to a separate agreement for
such purpose Clvfaintenance Agreement"). All alterations, additions or replacements will
become part of the Product and our property at no cost or expense to us. V.Je may inspect the
Product at any reasonable time.

Taxes unciFees .. In addition to the payments under this Master Agreement, you agree to pay
all taxes, assessments, fees and charges governmentally imposed upon our purchase,
ownership, possession, leasing, renting, operation, control or use of the Product (mcludin&,
without limitation, an administrative fee equal to 3.5% of the total tax due per year lor tax1s

payable in upfront sales 1<1X states where you £.lpt to pay the tax over the term of the lease
and not a IUJr.p sum .H lease inception). If \••..c <He required to tile and pay property tax. you
agree 111 our discretion, to either (1) reimburse us fur all personal property and other similar
taxes and governmental charges associated with the ownership, POSSt;;!;::;j()n or use of the
Product when billed by the jurisdictions; or (2) remit to LIS each billing pcnod our estimate
of the pro-rated equivalent of such taxes and govcrnmentn l charges. In the: event the: the
billing period slims include 8 scpnratelv stated esnmate of personal property and other
similar taxes, you acknowledge and agree that such amount represents our estimate of such
taxes that will be payable with respect to the Product during the term of the applicable
Schedule. As compensation for our internal and external costs in the administration 01"taxes
related to each Product, yn-u tlgree to pay us a "Property Tax Admmistrnuve Fee" equal 10

$10 per Product and a maximum of SGO per invoice during the term of the applicable
Schedule, not to exceed the maximum permitted by applicable law. The Property Tax
Administrative Fee. at our sole discretion, may be increased by an amount not exceeding
10% thereof for each subsequent ye8f during the term or the applicable Schedule to reflect
our increased cost of arlministrntion, and W0 will notify you of any such increase by
indicating such increased amount in the relevant invoice or in such other manner as we may
deem appropriate. A valid sales and use tax exemption certificate must be provided to us
within ninety (90) LlAyS of tho first invoice to receive a credit/waiver of sales {JX

6. Warranties. We transf s: r In you, without recourse, Ior the term or each Schedule.any written
warranties made by the Vendor or Software Supplier ((t:-) defined in Section I() of this Master
Agreement) with respect to the Product rented pursuant to .such Schedule YOU
ACKNOWLEDGE THAT WE DO NOT lvL'\NUFACT1..n1.E OR DESIGN THE
PRODUCT. YOU ACKNOWLEIXiE THAT YOU HA VE ::iELECTED THE PRODLCT
!lASED ON YOUR OW.\ JUUOMJ::NT AND YOU HEREBY AFFlRMc\TIVEl \'
DlSCl.AIM I<ET.TAt'CE ON A';Y ORA!. REPRESENTATION COCJCEHCJlNC THE
PROOUCT IvfArJE TO YOU. However, if' you enter into a Maintenance Agreement with LS

with respect to <JnyProduct, no provision, clause or paragraph of this 'vlaxter Agreement
shall niter, restrict, diminish or waive the rights, remedies or benefits that you may ha..•.c
against us under such \,faintc.n<ll1cC Agreement \VE )"t-\KE NO \VARJ\ANTY, EXPRES;S
OR IMPLlED. AS TO ANY MATTER WHAT:30EVER. INCLUmKa. BUT NOT
Ll'vilTED TO. THE IMPLIED W!\RR.'\NTIES OF MERCIIAKT,\BILITY OR FITN'ES'>
FOR A PARTICULAH PFRI'OSE. .4S TO US, YUU REI,,], THE PRUl)l:CT ".'\$·IS".
YOU AGREE TIlAT, NOT\VITHST.'\NDfNG ;\CJYTHIKG TO TIlE CO;-rrR ..\R Y. lYE
ARE NOT RESPONSIBLE FOR. Al'iD YOU IVIJ.T. NOT :\'IAKE A)lY CL\IH
AGAINST US FOR, ANY COl\SEQCE\,iIAL, SPECIAL. OR rNDIRECT DA'dAGES.

7. Loss or Damal!e. You al-e responsible for any thefl, destruction of, or damage to, the Product
(collectively, "Loss") horn ,lilY cause at all, whether or not insured, from the time ofProduct
delivery to you until it is delivered to us at the end \)1" the Schedule You arc required to
make all Payments even if there 15 a Loss. You must notify us in writing immedratelv 01"allY

Loss. ·J11en.at our opuon, you will either ([I) repair the Product so that it IS In good condition
and working order, eligihk lor any m.mufncrurers ceruficauon, (h) pay us the amounts
specified in Section 12 below, or (c) replace the Product with equipment of like age and
capacity from us,

8, ~18ims Liabilitv <JnelInsurance (a) To the extent permitted by applicable law, the parties to
this Master Agreement will indemnify, defend and hold each other harmless from ail claims
arising out of the death or bodily injury of any agent. employee or business invitee of the
indemnified party or the- damage, loss or destruction of any tangible property of the--
indemnified party to the extent caused by the negligence or intentional acts or omission:'>of
the indemnifying pan)'. (b) Because you have sole possession and control of the Product.
you are responsible for any damage, injury or loss caused by (or IO) the Product resulting
from the use, misuse or possession of the Product or any accident or other casualty relating
to the Product. \N~ arc- respcnsblc fur damage or injury to third persons to the extent the
damage or injury is caused by our negligent acts or omissions. You agree to maintain
insurance to cover the Product If)J" all type:') of loss, including, without limit. theft, in an

I
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amount not less than the full replacement value and you will name us as an additional
insured and loss payee on your insurance policy. Such insurance will provide that we will be
given thirty (30) days advance notice of any cancellation. You agree to provide us with
evidence of such insurance in a form reasonably satisfactory to us. If you are self-insured
with respect to the Product, you shall maintain during the term of each Schedule to this
Master Agreement a self-insurance program reasonably satisfactory to us and shall provide
to us evidence of such program. In the event of loss or damage to the. Product, you agree to
remain responsible for the payment obligations under this Master Agreement until the
payment obligations are fully satisfied.

9. Title: Recording. We are the owner of and will hold title to the Product (except for any
Software). You will keep the Product free of all liens and encumbrances. Except as reflected
on any Schedule, you agree that this Master Agreement is a true rental. However, if any
Schedule is deemed to be intended for security, you hereby grant to us a purchase money
security interest in the Product covered by the applicable Schedule (including any
replacements, substitutions, auditions. attachments and proceeds) as security for Ute
payment of the amounts under each Schedule. You authorize us to file a copy of this Master
Agreement and/or any Schedule as a financing statement, and you agree to promptly execute
and deliver to us any financing statements covering the Product that we may reasonably
require; provided, however, that you hereby authorize us to file any such financing
statement without your authentication to the extent permitted by applicable law.

10. Software or Intangihles. To the extent that the Product includes Software, you understand
and agree that we have no right, title or interest in the Software, and you will comply
throughout the term of this Master Agreement with any license and/or other agreement
(vSoftwure License") entered into with the supplier of the Software ("Software Supplier").
You are responsible for entering into any Software License with the Software Supplier no
tater than the Effective Dote

II. Default. Each of the following is a "Default" under this Master Agreement and all
Scheduies. (a) you fail to pay any Payment or any other payment within thirty (30) days of
its due date, (b) any representation or warranty made by you in this Master Agreement is
false or incorrect and/or you do not perform any of your other obligations under this Master
Agreement or any Schedule and/or in any other agreement with us or with any of our
affiliates and this failure continues for ten (10) days after we have notified you of it, or (c)
you become Insolvent, you dissolve or are dissolved, or you assign your assets for the
benefit of your creditors, or you file or have filed against you any bankruptcy or
reorganization proceeding.

12 Remedies. If a Default occurs, we may do one or more of the following: (a) we may cancel
or terminate this Master Agreement and/or any or all Schedules, andior any or all other
agreements that we have entered into with you; (b) we may require: you to immediately pay
to us. as compensation for loss of our bargain and not as a penalty, tl sum equal to (i) all past
due Payments and all other amounts then due and payable under this Master Agreement or
any Schedule; and (ii) all unpaid Payments for the remainder of the term of each Schedule
plus our anticipated value of the Product at the end of the initial term of any Schedule (or
any renewal of such Schedule), such unpaid Payments and anticipated value to be
discounted to present value at a rate equal to 6% per year to the date of default. \.Ve agree to
apply the net proceeds (as specified below in this Section) of any disposition of the Product
to the amounts that you owe us; (c) we may require you to deliver the Product to us as set
forth in Section 14; (d) we or our representative may peacefully repossess the Product
without court order and you will not make any claims against us for damages or trespass or
any other reason; (e) we may exercise any and all other rights or remedies available to a
lender, secured party or lessor under the Uniform Commercial Code ("UCC"), including
without limit, those set forth in Article 2A of the uec. and at law or in equity; (f)
immediately terminate your right to use the Software including the disabling (on-site or by
remote communication) of any Software; (g) demand the immediate return and obtain
possession of the Software and rc-licensc the Software at a public or private sale; (h) cause
the Software Supplier to terminate the Software License, support and other services under
the Software License, and/or (i) at our option. sell, re-lease, or otherwise dispose of the
Product under such terms and conditions as may be acceptable to us in our discretion. '[au
agree to pay all of our costs of enforcing our rights against you, including reasonable
attorneys' fees, and all costs related to the sale or disposition of the Product including,
without limit, incidental damages expended in the repossession, repair. preparation and
advertisement for sale or lease or other disposition of the Product. If we take possession of
the Product (or any Software, if applicable), we agree 10 sell or otherwise dispose of it with
or without notice, at a public or private disposition and to apply the net proceeds (after we
have deducted all costs, including reasonable attorneys' fees) to the amounts that you owe
us. You agree that if notice of sale is required by law to be given, five (5) days notice shall
constitute reasonable notice. You will remain responsible for any deficiency that is due after
we have applied any such net proceeds.

13. Assionment. YOU HAVE NO RIGHT TO SELL, TRANSFER, ENCUMBER, ~UBLET
OR ASSTG TIlE PRODUCT OR TIllS MASTER AGREEME'IT OR ANY SCIIEDULE
WITHOUT OUR PRIOR WRITfEN CONSENT (which consent shall not be unreasonably
withheld). You agree that we may sell or assign all or a portion of our interest') in the
Product and/or this Master Agreement or any Schedule without notice to you even if less
than all the Payments have been assigned. In that event, the assignee will have such rights as
we assign La them but none of our obligations (we will keep those obligations) and the right">
of the assignee will not be subject to any claims, defenses or set offs that you may have
against us. If you have entered into a Maintenance Agreement or supply agreement with us,
such agreements will remain in full force and effect with us and will not be affected by any
such assignment. You agree to acknowledge any such assignment in writing if so requested
and to keep a complete and accurate record of all such assignments in a manner that

complies with Section 149(a) of the internal Revenue Code, and the regulations
promulgated thereunder.

14. Renewal: Return of Product AFTER rue MINIMUyl TElLvl UR A"lY t·..'CTENSION OF
ANY SCHEDULE TU TI-nS M"STER ACiREE"IFNT. SUCH SCHFmn.E WTLI.
AUTOMATlC."LT..Y RENF.W 0'\ i\ IvIO'lTH-TO-\K1NTF-l BASIS I.I<';].ESS EITHER
PARTY NOTIFIES THE OTHER IN WRITING AT LEAST THIRTY (30) DAYS PR10K
TO THE EXPIRATIOK OF THE M[\L'vIl.JM TERM OR EXTE:-lSION OF SUCH
SCHEDULE; PROVIDED, HOWEVER. THAT AT A]\iY TI'-1E ])L;lUKG ,\~:yMONTH-
TO-MONTH RE"IEW,\L, WE HAVE THE RIGHT, UPO)! THIRTY (30) D!\ YS
NOTICE, TO DE:VIANTI THf\ T YO U RETUR:-l THE PRODUCT TO US IN
ACCORDANCE WITH TI-IE TERLvlS OF THIS SECTION 14 Notwithstanding tho
foregoing. nothing herein is intended to provide, nor shall be interpreted as providing, (a)
you with a legally enforceable option TO extend or renew the terms of this Master Agreement
or any Schedule, or (b) us with a legally enforceable option to compel any such extension or
renewal. At the end of or upon termination OJ each Schedule, you will immediately return
the Product subject to such expired Schedule to us (or our designee), to the locnuon
designated by us, in as good condition as when YOLl received it, except for ordinary wear and
tear. V,fe will bear shipping charges so long. as replacement equipment is selected tram
lKON. Otherwise, you will bear all shipping .. de-installing, and crating expenses of the
Product and will Insure the Product [or its full rep lacement value durtng shipping You
must pay additional monthly Payments at the same rntc as then in effect under a Schedule,
until the Product is returned hy you and is received in good condition and working order hy
us or our designees. Notwithstanding anything to the contrary set forth in this Master
Agreement, the parties acknowledge and agree that W~ shall have no cbligotion to remove,
delete, preserve, maintain or otherwise safeguard flny information, images or content
retained by or resident in any Products leased by you hereunder, whether through a digital
storage device, hard drive or ether electronic medium C'Dntn Management Services"). If
desired. you may engage n..:.o~~to perform Data Management Services at then-prevailing
rates. You acknowledge that you are responsible for ensuring your own compliance with
legal requirements in connection with data retention and protection al1l1 thut \V~ do not
provide legal advice or represent that the Products will guarantee compliance with such
requirement'). The selection, use and design of any Data Management Services. and any
decisions arising with respect to the deletion or storage of data, as well as the loss of anv
data resulting therefrom, shall be your sole and exclusrve responsibility.

15. Miscellaneous. It IS the intent of the parties that (his Master Agreement and any Schedule
shall be deemed and constitute a "finance lease as defined under and governed by Article.
2A oI the UX ORAL AGKEl'lvlENTS OJ, COiVlJvJlTMlj"lTS TU LOAN MUl\liY,
EXTE}..T[) CRHJ1T OR TO FORBEAR FRO,~ FNFORCTNG REPA YlvfE"lT OF A Oc:BT
INCLTJDC';-Ci PROiVrTSES TO EXTEND OR RF.NEW SlJCH DI:.:AT ARE NOT
ENFORCEABLE. YOU .-"(iREE THAT THE TF.RlvlS AND CONDIT10'JS CONTAll\TD
IN THIS 1\·1ASTER AGREEMENT AI'D IN EACH SCHEDlJLE MAKE UP THE
DHIRE AGREEMENl BEnVEEN lJS REGARDIl':G THE RENT!\L OF THE
PRODUCT ,\l\T[) SUPERSEDE /\LL PRIOR WRITTEN OR 010\L
COlvIMUNICATIOKS, UNDERSTAl\TIINGS OR AGREEMENTS BETWEEN THE
PARTIES RELATING TO THE SCBJECT M.i\TTER COKTAINED HEREI'J.
I 'CLUDNG WITHOUT LllvIITATION, PuRCHASE ORDERS. Any purchase order, or
other ordering documents, will not modify or affect this Master Agreement or any Schedule,
nor have any other legal effect and shall serve only the purpose of identifying the equipment
ordered. You authorize us to supply (iDY missing "configure to order" number ("eTO"),
other equipment identification numbers (including. without limit, serial numbers),
agreement/schedule identification numbers and/or dates in this Master Agreement or any
Schedule. You acknowledge that you have not been induced to enter into this Master
Agreement by any representation or warranty not ex...pressly set forth in this Master
Agreement Neither this Master Agreement nor any Schedule is binding on liS until Vie sign
it. Any change in any of the terms and conditions of' this Master Agreement or any Schedule
must be in writing and signed by us. Ifwe delay or fail tn enforce any of its fights under this
Master Agreement \••..ith respect to any or all Schedules, we will still be ablc to enforce those
rights at a later lime. All notices shall be given in writing and sent either (3) by certified mail
or recognized overnight delivery service, postage prepaid, addressed to the parry receiving
the notice at the address shown on the front of this Master Agreement. or (b) by facsimile
transmission, with oral confirmation. to the facsimile number shown below such parrys
signature on this Master Agreement. Either party may change its address or facsimile
number by giving written notice of such change to the other party. Notices shall be effective
on the date sent. Each of our respective rights and indemnities will survive the termination
of this Master Agreement and each Schedule. If more than one customer has signed this
Master Agreement or any Schedule, euch customer agrees that ill) liability is joint and
several. It is the express intent of the parties not to violate any applicable usury laws or to
exceed the maximum amount of time price differential or interest, as applicable, permitted
to be charged or collected by applicable law, and <my such excess payment will be applied to
Payments in the order of maturity, and any remaining excess will be refunded to )'0\.1. We
make no representation or warranty of any kind, express or implied, with respect to the
legal, tax or accounting treatment of this Master Agreement find any Schedule and you
acknowledge that we are an independent contractor and not your fiduciary You will obtam
your own legal, tax and accounting advice related to this Master Agreement or any Schedule
and make your own determination of the proper lease term [or accounting purposes. we
may receive compensation from the manufacturer or supplier of the Product in order to
enable us to reduce the cost of renting the Product to you under this Master Agreement or
any Schedule below what we otherwise would charg.e· lf we received such compensation,
the reduction in the cost of renting the Product is reflected in the Minimum Payment
specified herein. You authorize us or our agent to obtain credit reports and make credit
inquiries regarding you and your financial condition and to provide your information,
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including payment history, to OUI assignee and third parties having an economic interest in
this Master Agreement, any Schedule or the Product.

16 Governing Law'. Jurisdiction. W<ltver of Tri<ll Bv Jurv and Certain Riehts and Remedie.s
Cnde, The Uniform Commercial Code. YOU AGREE THAT THIS lviASTER
AGREEMENT AND ANY SCHEDULES WILL BE CiOVER,NJP'cJJ\;!D,F,·R

d
.,:5.l:~':'/-1

APPLICABLE LAW FOR THE COMMON\NEALTH OF PE~ffi'I1Aj j otr /\7'
ALSO CONSHJT TO TIlE VENUE AND NON-EXCLUSIVE Jl;~ISDICTION OF I~'~
ANY COURT LOCATED II\' EACH OF THE COMMONWEALTH OF v

{> <f5';'1;"i''i'~~\'l#A AND THE STATE WHERE YOUR PRINCIPAL PLACE OF
- BUSINESS IS LOCATED TO RESOLVE A)JY CONFLICT U!DER THIS MASTER

AGREEMENT THE PARTIES TO THIS MASTER AGREElvlli:\'T EACH WAIVE THE
RIGHT TO A TRIAL BY JlJRY IN THE EVENT OF A LAWSUIT TO THE EXTENT
PERMITTED BY APPLICABLE LAW, YOC WAIVE ANY AND ALL RIGHTS AND
RElvlEDIES CONFERRED UPON A CUSTOMER OR LESSEE BY ARTICLE 2.0. OF
THE UCC THAT YOU MAY HAVE AGAINST US (BUT )JOT AGAINST THE
lv1ANUFACTURER, ANY VENDOR OF THE PRODUCT). TO HELP THE
GOVERNMENT FIGHT THE FUNDING OF TERRORISM AND MONEY
LAUNDERING ACTIVITIES, FEDERAL LAW REQUIRES ALL FINANCIAL
INSTlTUTIONS TO OBTAIN, VERIFY AND RECORD INFORlvlATlON THAT
IDENTIFIES EACH PERSON WHO OPENS AN ACCOUNT. WHAT THIS MEANS
rOR YOU: WIlEN YOU OPEN AN ACCOUNT, WE WILL ASK FOR YOUR NAME.
ADDRESS AND OTHER INFORMA nON THAT WTLL ALLOW US TO TDEI\'TTFY
YOU WE MA Y ASK TO SEE IDENTIFYING DOCu:vrF.NTS.

17. CounteflJ<lrt::;: Facsimiles. Each Schedule may be executed in counterparts. The counterpart
which has our original signature and/or is in our possession shall constitute chattel paper as
that term is defined in the uee and shall constitute the original agreement for all purposes,
including, without limitation, (a) any hearing, trial or proceeding with respect to such
Schedule, and (b) any determination as to which version of such Schedule constitutes the
single true original item of chattel paper under the UCC. If you sign and transmit a Schedule
to us by facsimile or other electronic transmission, the facsimile or other electronic
transmission of such Sc-hedule, upon execution by us, shall be binding upon the parties. You
agree that the facsimile of a Schedule manually signed by us, when attached to the facsimile
copy signed by you, shall constitute the original agreement for aJI purposes. including,
without limitation, those outlined above in this Section. You agree to deliver to us upon our
request the counterpart of such Schedule containing your original manual signature.

1::) Essentialitv. During the term of this Master Agreement and any Schedule, the Product will
be used solely for the purpose of performing one or more governmental or proprietary
functions consistent with the permissible scope of your authority. You represent and warrant
that the use of the Product is essential to performing such governmental or proprietary
functions.

l 9, Non-i\ppropriatJonlNon-Substitution. (a) If all of the following shall occur (1) your
governing body fails to appropriate sufficient monies in any fiscal year for rentals or other
payments due under any Schedule [Q this Master Agreement for any equipment which will
perform services and functions which in whole or in part are essentially the same services
am! functions performed by the Product covered by any such Schedule, (ii) other funds are
not available for such payments, and {iii) the non-appropriation of funds did not result from

any act or failure to act 011 your P;1I1, then a "Non-Appropriation" shall be deemed to have
occurred, (b) If a Non-Appropriation occurs, then: (i) you must give us immediate notice of
such Non-Appropriation and provide written notice of such failure by your governing body
at least sixty (60) days prior to the end of the then current fiscal year or If Non-
Appropriation has not occurred by such date, immediately upon No-t-Appropriation, (ii) no
later than the last day of the. fiscal year for which appropriations were made for the rcntn l
clue under ony Schedule 10 this Master Agreement (the: "Return D<)t0'), you shall return 10 us
all, but not less than all, ofthe Product covered by such Schedule to this Master Agreement.
at your sole expense, in accordance with the tams hereof; and (iii) any Schedule to this
Master Agreement shall terminate. on the Return Date without penalty or e.....pense to you and
you shall not be obligated to pay the rentals beyond such fiscal year, rro\·ided that (;\) you
shall p<1y any ami all rentals and other payments due up through lh~ end of the last cay ottnc
fiscal year for which appropriations were made and (8) you shall PJ)' month-to-month rent
at the rate set forth in any such Schedule for each month or part thereof that you tail to
return the Product as required herein. (c) Upon any such Non-Appropriation, upon our
request, you will provide, upon our TI.!4UeSi, an opinion ofindependent counsel (who shall be
reasonably acceptable to us), in form reasonably acceptable 10 us, confitming the Non-
Appropriation and providing reasonably sufficient proof of such Non-Appropriation.

20 FunciinCf intent. You represent and warrant to us thnt you presently intend to continue this
Master Agreement and •.my Schedule hereto for the enure term of such Schedule and to p:-t)'

atl rentals relating to such Schedule and to do all thtngs lawfully Within vour power to
obtain and maintain funds from which the rentals and all other payments owing under such
Schedule may he made. The panics acknowledge that appropnauon tor rentals is it
governmental function to which you caIU10t ccr-unctual.v commit yourself in advance and
this IVIasi~rAgreement shall not constitute such a commitment. To the extent permitted by
I.Jw, the person or entity in charge of pr epnring your budget will include in the budget
request [or each fiscal year during the term of each Schedule, respectively, to this Mester
Agreement an amount equal to the rentals (:0 be- used for such rentals) to become due in
such fiscal year, and will use all reasonable and lawful means available to secure the
appropriation of money for such fiscal year sufficient to pay all rentals coming due during
such fiscal year

21 AUlhoritv and Authorization, (a) You represent and warrant to us that: (j) you are a Slate or
political subdivision of a State, as those terms are defined in Section 103 of the Interne I
Revenue Code; (ii) you have the power and authority to enter into this Mester Agreement
and all Schedules to this Master Agreement; (iii) this Master Agreement and all Schedules
t.o this Master Agreement have been duly authorized, executed and delivered by you and
constitute valid, legal and binding agreemcnus) enforceable against you ill accordance with
their terms; and (iv) no further approval, consent or withholdmg of objections is required
from any governmental authority with respect to this Master Agreement or any Schedule to
this Master Agreement. (b) If and to the extent required by us, you agree to provide us with
an opinion of independent counsel (who shall be reasonably acceptable to us), substantially
in the form attached hereto as ExhibIt A, confirming the foregoing and other related matters.
(c) You agree to take nil required actions and to file all necessary forms, including IRS
Forms 803S-0 or S03S-GC, as applicable, to preserve the tax exempt status of this Master
Agreement and "I! Schedules thereto. (d) You agree to provide us with any other documents
that we may reasonably request ill connection with the foregoing and this Moster
Agreement

TN WlTNESS WHEREOF, the parties have executed this Master Agreement as of the dates set forth below.

THE PERSON SIGNING THIS AGREEMENT ON BEHALF OF THE CUSTOMER llEPRESENTS TI-L<\THE/SHE HAS THE AUTHORlTY TO DO SO.

CUSTO:\IER
By: X__ . .__ .__

Authorized Signer Signature

Printed Name:

Title: __________________ Date:

Facsimile Number: facsimile Number:

Accepted by: IKON OFFICE SOLUTIONS, Il\'C'.

By:
Authorized Signer Signature

Printed Name: ---~.---.------------

Title: Date:

J-888-ASK-IKON www.ikon.com
l~:Ol\ Office S,-,lutio1l51ji) and lKON: Docuncnt Efficiency At W')rk"K!~\ Ricoh Ccmpanv arc trudcrrarks (,LKUN Office SOlHtI011'\., 1':1<:. !{jcoJl.K is" 1\,;;.;i~;f: •.;,e.J nadcmark or ,!.!.JCt·!! ( outpanv. r,i.d



Document Efficiency
At Work:

A RICOH COMPANY

Product Schedule Number: _
State and Local Government Master Agreement Number: _

Qty Product Descripti on: Make & Model

1 Ricoh Aficio MP C4501

This Image Management Plus Product Schedule ("Schedule") is made part of the Stare and Local Government Master Agreement ("Master Agreement")
identified on this Schedule between IKO Office Solutions, Inc. ("we" or "us") and Pacific County ... _
-,--,- ' as Customer ("Customer" or "you"). All terms and conditions of the Master Agreement are incorporated into
this Schedule and made a part hereof It is the intent of the parties that this Schedule be separately enforceable as a complete and independent agreement,
independent of all other Schedules to the Master Agreement.

CUSTOMER INFORMATION

Pacific County Pat Gardner
Customer (Dill To) Billing Contact Name
300 Memorial Dr
Product Location Address Billing Address (I(clijjerenl [rom location address)

--

South Bend Pacific WA 98586
City County State Zip City County State Zip
Billing Contact Telephone Number I Billing Contact Facsimile Number I B~~~gr~~~);@~g~~·~d~ifi~.wa.us360.875.9313 360.875.9333

PRODUCT DESCRIPTION ("Product")

PAYMENT SCHEDULE
Minimum Term

(months)
Minlmum Payment

(Without Tax)

$ 18~.4060
Guaranteed Minimum hnages*o

Color

2,000 o

Qly Product Description: Make & Model

Minimum Payment Billing Frequency
El Monthlyo Quarterly

o Other:

$0.065

* Based upon Minimum Payment Billing Frequency
o Based upon standard 8 lh" x 11" paper size. Paper sizes greater than 8 ~S'~x 11" may count as marc than one image.

Advance Payment

Do
D

I" Payment
1sr & Last Payment

Other: ---_ ....

Meter ReadinglBiliing Frequencyo Monthlyo Quarterlyo Other:

Sales Tax Exempt: 0 YES (Attach Exemption Certificate) Customer Billing Reference Number (PO. if, ctc.)
Addendum(s) attached: 0YES (check if yes and indicate total number of pages: __ )

TERMS AND CONDITIONS
1. The first Payment will be due on the Effective Date.

2. You, the undersigned Customer, have applied to us to use the above-described items ("Product") for lawful commercial (non-consumer) purposes.
THIS IS AN UNCONDITIONAL, NON-CANCELABLE AGREEMENT FOR THE MINIMUM TERM INDICATED ABOVE. If we accept
this Schedule, you agree to use the above Product on all the terms hereof, including the Terms and Conditions on the
Master Agreement. THIS WILL ACKNOWLEDGE THAT YOU HAVE READ A D UNDERSTAND THIS SCHEDULE AND THE
MASTER AGREEMENT AND HAVE RECEIVED A COPY OF nus SCHEDULE AND THE MASTER AGREEMENT.

SLG l'S-11fP 04.11
1-888-ASK IKON www.ikon.corn Customer lnitiots
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3. Image Charges/Meters: In retum for the Minimum Payment, you are entitled to Lise the number of Guaranteed Minimum
Images as specified in the Payment Schedule of this Schedule. The Meter Reading/Billing Frequency is the period of time
(monthly, quarterly, ete) for which the number of images used will bc reconciled. If you use more than the Guaranteed
Minimum Images during the selected Meter Reading/Billing Frequency period, you will pay additional charges at the
applicable Cost of Additional Images as specified in the Payment Schedule of this Schedule for images, black and white
and/or color, which exceed the Guaranteed Minimum Images ("Additional Images') The charge for Additional Images is
calculated by multiplying the number of Additional Images times the applicable Cost of Additional Images. The Meter
Reading/Billing Frequency may be different than the Minimum Payment Billing Frequency as specified in the Payment
Schedule of this Schedule. You will provide us or our designee with the actual meter reading(s) by submitting meter reads
electronically via an automated meter read program, or in any other reasonable manner requested by us or our designee
from time to time. If such meter reading is not received within seven (7) days of either the end of the Meter
Reading/Billing Frequency period or at our request, we may estimate the number of images used. Adjustments for
estimated charges for Additional Images will be made upon receipt of actual meter reading(s). Notwithstanding any
adjustment, you will never pay less than the Minimum Payment.

4. Additional Provisions (if any) are: Upon execution of this Agreement by.both parties, agreement~49428~:1015287ML will be pr9cessed for termination~nd following
such termination you will not owe any future payments to IKON Financial Services with respect_toequipl~ent ~,:aseobl~gatio.nsundElc.agreerTl"nln0.c494282-1 015297!':'1~

THE PERSON SIGNING rms SCHEDULE 0;\1 BEHALF OFTHE CUSTOMER REPRESENTS THAT HE/SHE H>l.S HIP; AUTHORITY TO DO SO

Tille: Dale: _ Title: Date:

CUSTOMER

By: X .__ . _
Authorized Signer Signalure

Printed ame: _

By: .. ..~__ .~__ ~. .. .. ._
Authorized Signer Signature

Accepted by: I1":ON OFfICJ~ SOLUTIONS, I:"C.

Printed, amo: . _

J-888-ASK IKON www.ikon.cotn



IKON OFFICE SOLUTIONS, INC, DOCll",",,1 Efliciency
AI Work:

IMAGE fVlANAGEMENT PLUS COMMITMENTS HCO"CO<,"N,'

The below service commitments (collectively, the "Service Commitments') are brought to you by IKON Office Solutions, lnc., an Ohio corporation having its principal place of business at 70 Valley Stream
Parkway, Malvern, PA t9355 ('IKON"), and a wholly owned subsidiary of Ricoh Americas Corporation. The words 'you' and 'your" refer 10 you, our customer. You agree that IKON alone is the party to
provide all of the services set forth below and IS fully responsible to you, the customer, for all of the Service CommITments. The Service Commitments are only applicable to the equipment ('Product")
descrbec 10 the Image Management Plus Product Schedule to which these Service CommITments are attached, excluding tacsrnne machines, single-function and wide-Iormat printers and production
unfs .. The Service CommITments are eftecflve on the date the Product IS accepted by you and apply during IKON's normal business hours, excluding weekends and IKON recognized holidays. They
remain In effect for the M,nrmum Term so long as no ongoing defaull exists on your pari.

TERM PRICE PROTECTtON
The Image Management Minimum Payment and the Cost of Additional Images, as described on
the Image Management Plus Product Schedule, will not increase in price during the Minimum Term
of the Image Management Plus Product Schedule, unless agreed to in lMiting and signed by both
parties.

PRODUCT SERVICE AND SUPPLIES
IKON will provide full coverage maintenance services, including replacement parts, drums, labor
and all service calls, during Normal Business Hours. 'Normal Business Hours" are between 8:00
a.m. and 500 p.rn., Monday to Friday excluding public holidays. IKON will also provide the
supplies required to produce images on the Product covered under the Image Management Plus
Product Schedule (other than non-metered product and soft-me Iered product) The supplies will be
provided according to manufacturer's specifications. Optional supply items such as paper and
transparencies are not included

RESPONSE TIME GOMMITMENT
IKON will provide a quarterly average response time of 2 to 6 business hours for all service calls
located within a 30-mile radius of any IKON office, and 4 to 8 business hours for service calls
located within a 31-60 mile radus for the term of the Image Management Plus Product Schedule.
Response time is measured In aggregate for all Product covered by the Image Management Plus
Product Schedule.

UPTIME PERFORMANCE COMMITMENT
IKON will service the Product to be Operaaonal with a quarterly uptime average of 96% during
Normal Business Hours, excludmg preventative and interim maintenance time Downtime will begin
at the time you place a service call to IKON and will end when the Product is again Operational.
You agree to make the Product available to IKON for scheduled preventative and interim
maintenance. You further agree to give IKON advance notice of any critical and specific uptime
needs you may have so that IKON can schedule with you interim and preventative maintenance in
advance 01 such needs. As used in these Service Corrmdments 'Operationar means substantial
compliance with the manufacturer's specifications and/or performance standards and excludes
customary end-user corrective actions

IMAGE VOLUME FLEXIBtLiTY AND PRODUCT ADDITIONS
At any lime after the expiration of the inrtial ninety day period of the original term of the Image
Management Plus Product Schedule to which Ihese Service Commitments relate, IKON will, upon
your request, review your image volume. If the image volume has moved upward or downward in
an amount sufficient for you to consider an aHernative plan, IKON will present pricing options to
confonn 10 a new image volume. If you agree that addnional product is required to salisfy your
increased image volume requirements, IKON will include the product in the pricing options The
addition of product and/or increases/decreases to the Guaranteed Minimum Images requires an
amendment rAmendment') 10 the Image Management Plus Product Schedule Ihat must be agreed
to and signed by both you and IKON. The term of the Amendment may nol be less Ihan Ihe
remaining term of Ihe existing Image Management Plus Product Schedule but may extend Ihe
remaming term of the existing Image Management Plus Product Schedule for up to an additional
60 months. Adjuslmenls to the Guaranteed Millimum Images commitment and/or the addition of
product may result in a higher or lower minimum paymen!. Images decreases are limited 10 25% of
Ihe Guaranteed Minmum Images in effect at the time of Amendmen!.

PRODUCT AND PROFESSIONAL SERVtCES UPGRADE OPTION
AI any time alter the expiration of one-half of the original term of the Image Management Plus
Product Schedule 10 which these Service Commitments relate, you may reconflgure the Product by
adding, exchanging, or upgrading to an item of Product with additional features or enhanced
technology. A new Image Management Plus Product Schedule or Amendment must be agreed to
and signed by you and IKON for a lerm not less than the remaining term of the existing Image
Management Plus Product Schedule but may, in the case of an amendment, extend the remaining
term of Ihe existing Image Management Plus Product Schedule for up to an additional 60 months.
The Image Management Cosl of Additional Images and the Minimum Payment of the new Image
Management Plus Produel Schedule or Amendmenl will be based on any obligalions remaining on
the Product, the added product and new image volume commrtmen!. Your IKON Account
Executive"";l1 be pleased to work with you on a Technology Refresh prior to Ihe end of your Image
Management Plus Product Schedule or Amendmen!.

PERFORMANCE COMMITMENT
IKON is committed to performing these Service Commitments and agrees 10perlorm its services in
a manner consistent with the applicable manufacturer's specifications If tKON fails to meet any
Service Commitments and III the unlikely event that IKON is not able 10 repair the Produel in your
office, IKON. at IKON's election, will provide to you either the delivery of a temporary loaner, for
use while the Product is being repaired al IKON's service center. or IKON will replace such Product
with comparable Product 01 equal or greater capability al no additional charge. These are the
exclusive remedies available to you under the Image Management Plus Comrrulrnenls, Customer's
exclusive remedy shall be for IKON to re-perfonn any Services nol in compliance wllh ihls warranty
and brought to IKOt\'s attention in 'Mltlng within a reasonable time, bul III no event more than thirty
(30) days after such Services are performed. If you are dissalisfied wth IKON's performance, you
musl send a regislered leiter outiinlllg your concerns to the address specilied below In the 'QualJly
Assurance' section. Please allow 30 days for resol.iton.

,,\CCOUIH MMI,Ii,GI:MUn
Your IKON sales proiessional will, upon your request, be pleased to review your product
performance memes 011 a quarlerly basis and at a mutually convenient date and time. IKON will
follow up within 8 business hours of a call or e-mail to one of our account management team
members requesting a metrics review IKON 'Mil, upon your request, be pleased to annually
review your business envrcnment and discuss ways In which we may improve effiCienCies and
reduce costs relaling to your documenl management processes.

QUALITY ASSUR4HCE
Please send all correspondence relaling to the Service Commitments via registered leiter to Ihe
Qualily Assurance Department located a\: 3920 ArIoMight Road, Macon, GA 312tO, Altn: Qualilv
Assurance. The Qualily Assurance Department will coordinate resolution 01 any performance
issues concerning the above Service Commitments wllh your local IKON office. If either of the
Response Time or Uptime Performance Commitments is not met, a one-time credit equal 10 3% of
your Minimum Payment invoice total will be made available upon your request. Credit requests
musl be made In writing via registered letler to the adoress above. IKON is committed to
responding to any questions regardlllg invoiced amounls for fhe use of the Product relating to the
Product Schedule WIThin in a two (2) day timeframe. To ensure the n;osllimely response please
call1-888-ASK-IKON.

MISCELLANEOUS
These Service Commrtments do not cover repairs resulting from misuse (including withoul
limitation improper voHage or environment or the use of supplies Ihat do not conform to the
manufacturer's specifications), subjective malters (such as color reproduction accuracy) or any
other factor beyond the reasonable control 01 IKON. IKON and you each acknowledge thai these
Service Commitments represent the entire understanding of the parties wrth respect to the subject
matter hereof and that your sole remedy for any Service Comrnitmems not performed in
accordance wilh the foregoing is as set forth under the section hereol entiiled "Performance
Commitment' The Service Cornmilrnenls made herein are service and/or maintenance warranties
and are nol product warranties. Except as expressly sel forth herein, IKON makes no warranties,
express or Implied Including any Implied warranties of merchantabllily, fitness for use, or fitness for
a particular purpose. Neither party hereto shall be liable to the other for any conseocenual
indirect, punitive or special damages. Customer expressly acknowledges and aprses that, in
conneclion with the securlly or accessibi.ty of Information stored in or recoverable from any
Product provided or servicec by IKON, Customer is solely responsible for ensuring its own
compliance With legal requi-erner ts or Obligations to third parties pertammq 10 data security,
retention and protection To the extent allowed by law Customer shall indemnify and hold harmless
IKON and ItS subsidiaries, directors. officers, employees and agenls from and against any and at!
costs, expenses, liabilities, claims, damages, losses, judgments or fees (includmc reasonable
attorneys' lees) arising from rts failure to comply wit' any such legal requirements or obligations.
These Service Ccmmitrnents shall be governed according to the laws of the Commonwealth of
Pennsylvania without regard to its conflicls of law pr ncples. These Service Cornrnitrnents are nol
assignable by the Customer Unless otherwise staled in your Implemenlation Schedule, your
Product will ONLY be serviced by an 'IKON Certified Technician" You acknowledge and agree
that, in connection wnh its performance of its obligations under these Service Commrtments, IKON
may place automated meter reading unrts on imaging devices, Including but not limited 10 the
Product, at your location in order to facilitale the timely and elficienl collection of accurate meter
read dala on a monlhly, quarterly or annual basis. IKON agrees that such units will be used by
IKON solely for such purpose. Once transmitted, all meter read data shall become the sole
property of IKON and will be ulltized for bltllng purposes

CUSTOMER

IN WITNESS WHEREOF, each party has caused its duly authorized officer to execute these tmage Managemenl Plus Commitments as of
20__

Name'

Title. .

Dale:

IKON OFFtCE SOLUTIONS, INC,

By:

Name: _

Tille . _

Date

~LO pS-!.J\:IPc;, U4.1 j

J-888-ASK IKON www.ikon.com



TO: STATE OF WASHINGTON RICOH/IKON CUSTOMERS THAT HAVE CANON EQUIPMENT PLACED

THROUGH STATE CONTRACT #03706

FROM: - RICOH, AND IKON (a Ricoh Company)

RE: State of Washington 03706 Renewal Promotion

As you may be aware the State of Washington General Administration recently renewed MFD contract

#03706 for a period of 2 years. With this extension the GA has requested for vendors to consider

voluntary price reductions for at least the first 6 months of the extension period.

Ricoh understands and appreciates the current economic environment and budget crisis many State of

Washington Agencies and Political Subdivisions are currently faced with. To this end, Ricoh customers

that currently have Canon units placed through IKON (a Ricoh Company) within 24 months of their lease

expiration are able to take advantage of early upgrade promotion incentives from Ricoh. The customer's

current contract would be fulfilled without penalty or cost to the customer, and a new lease contract

would begin with upgraded Ricoh MFDs. This early upgrade promotion would allow agencies and

political subdivisions to take advantage of reduced pricing as well as benefit from new technology, and

increased security functionality. The customer may also take advantage of "bulk buy" discounts, if

eligible, or the current Ricoh Promotional Lease pricing.


