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Full Legal Name
Pacific County

Address
300 Memarial Dr

State

City Zip
South Bend 98586

Contact Fhone

Pat Gardner 360.875.9313

Facsimile Number

360.875.9333

E-maml Address
pgardner@co.pacific.wa.us

This Master Agreement (“Master Agreement™) has been written in clear. easy to understand English. When we use the words “vou™, “vour” or “Customer”™ in this Master
Agreement. we mean vou, our customer, as indicated above. When we use the words *we”, “us”, or “our”™ in this Master Agreement, we mean [KON Office Solutions, Inc. Our
corporate office is located at 70 Valley Stream Parkway, Malvern, PA 19355,
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Agreement. We agree to rent 1o you, and you agree to rent from us, subject to the terms of
this Master Agreement, the personal and intangible property described in any equipment
schedule (o “Schedule™) executed by you and us and incorporating the terms of this Master
Agr ent by refe . Each Schedule shall be separately enloreeable as o complete and
independent ag independent of all other Schedules to this Master Agreement The
personal and intangible property described on a Schedule (together with all attachments,
replacements, parts, substitutions, additions, repairs, and accessoriss incorporated in or
affixed to the propenty and any license or subscription rights asseciated with the property)
will be eallectively referred to as “Product”. The manufacturer and/or vendor of the tangible
Froduct shall be referred to as the “Vendor™. To the extent the Froduct includes intangible
property or associated services such as periodic soflware licenses and prepaid data base
subseription rights, such intangible property shall be referred 1o as the "Sotlware™.

Schedu Delivy and eplance. Each Schedule that incorporates this Master
Agreement shall be poverned by the lerms and conditions of this Master Agreement, as well
as the terms and conditions set forth in such individual Schedule. The termination of this
Master Agreement will not affect any Schedule executed prior 1o the effective date of such
termination. When you receive the Product, you agree to inspect it to determine it is in good
working order. Scheduled Payments {es specified in the applicable Schedule) will begin on
the Product delivery and acceptance date (“Effective Date™). You agree to sign and return to
us a debivery and acceplance certificate (which, at our request, mey be done electronically)
within three (3) business days aller any Produet is installed.

Terny, Pavments. The first scheduled Payment {as specitied in the applicable Schedule)
{“Payment™} will be due on the Effective Date. The remamning Payments wall be due on the
same day of cach subsequent month, unless othenwise specified on the applicable Schedule.
If any Pavment or other amount payable under any Schedule is not reseived within ten (10)
days of its due date, you will pay to us, in addition to that Payment, a one-time late charge
of 3% of the overdue Payment (but in no event greater than the maximum amount allowed
by applicable law). You also agree to pay all shipping and delivery costs associated with the
ownership or use of the Product, which amounts may be included in your Payment or billed
separately. You also agree that, except as expressly stated in Section 19 below, THIS 15 AN
UNCONDITIONAL, NON-CANCELABLE AGREEMENT FOR THE MINIMUM TERM
INDICATED ON ANY SCHEDULE TO THIS MASTER AGREEMENT. All payments 1o
us are “net” and are not subject to set off or reduction You agree that you will remit
payments to us in the form of company checks, (or personal checks in the case of sole
proprietorships), direct debit or wires only. You also agree that cash and cash equivalents
are not acceptable forms of payment for this Master Apr or any Schedule and that
you will not remil such forms of payment lo us, Payment in any other furm may delay
processing of by returned w you  Furthermore, only you or your authorized agent as
approved by us will remit payments to us.

Product Location: Uise and Repair. You will keep and uss the Produet enly at the Product
Location shown in the applicable Schedule. You will not move the Froduct [rom the
location specified in the applicable Schedule or make any alerations, additions or
replacements to the Preduct without our prier written consent, which consent will not be
unreasonably withheld. At your own cost and expense, you will keep the Product eligible for
any manufacturer’s certificalion as to maintenance and in compliance with applicable laws
and in good condition, except for ordinary wear and tear. You may elect to separately
engage us 1o provide maintenance and support services pursuant to a separate agreement for
such purpese (“Maintenance Agreement™). All alerations, additions or replacements will
become part of the Product and our property at no ¢ost or expense 1o us. We may inspect the
Product at any reasonable time.

Taxes and Fees.. In addition o the payments under this Master Agreement, you agree to pay
all taxes, assessments, fees and charges governmentslly imposed upon our purchase,
ownership, possession, leasing, renting, opetation, contro! or use of the Product (includins;
without limitation, an administrative fee equal to 3.3% of the total tax due per vear for taxe
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payable in upfront sales tax states where you opt 1o pay the 1ax over the term of the lease
and not a lump sum at lease inception), It we are required o [ile and pay property tax. you
agree al our diseretion, o either. (1) retmburse us [ur all personal property and other similir
taxes and povernmental charges associated with the ownership, possession or use ol the
Product when buled by the jurisdictions, or (2) remit 1o us each billing period owr estunate
of the pro-rated equivalent ot such taxes and governmental charges. In the event that the
billing periexl sumis include a separately stated estmate of personal propery and ather
similar taxes, you acknowledge and agree that such amount represents our estumate of such
laxes that will be payable with respeet to the Product during the term of the applicable
Schedule. As compensation for aur internal and external costs in the administration of taxes
related to each Product, you agree to pay us a “Property Tax Administrative J'ec” equal to
$10 per Product and a maximum of 60 per inveice during the term of the applicable
Schedule, not to exceed the maximum permitted by epplicable law. The Property Tax
Administrative Fee, al our sole discretion, may be increased by an amount not exceeding
10% thereof for each subsequent vear during the term of the applicable Schedule to reflect
our increased cost of administration, and we will notify you of any such incroase by
indicating such increased amount in the relevant inveics or in such other manner as we may
deem appropriate. A valid sales and use tax exemption centificate must be provaded w0 us
within ninety (90) days of the first invoice 1o receive a eredit/waiver of sales tax.

Wurranties. We trunsler to you, without recourse, for the term of each Schedule, any written
warranties made by the Vendor or Sofiware Supphier (us delined in Section 10 of this Master
Agreement) with respect to the Product rented pursuant o such Schedule YOU
ACKNOWLEDGE THAT WE DO NOT MANUFACTURE OR DESIGN THE
PRODUCT. YOU ACKNOWLEDGK THAT YOU HAVE SELECTED I'HE PRODUCT
BASED ON YOUR OWA JUDGMENT AND YOU HERERY AFFIRMATIVELY
DISCLAR RELTANCE ON ANY ORALL REPRESENTATION CONCERNING TR
FROMUCT MADE TO YOLL Fowever, if you cnter into a Maintenance Agreement with us
with respect to any Product, no provision, clause ar paragraph of this Master Agreement
shall alter, restrict, diminish or waive the rights, remedws or benefits that you may have
against us under such Maintenanee Agreement WE MAKE NO WARRANTY, EXPRESS
OR IMPLIED, AS TO ANY MATTER WHATSCEVER., DNCLUDING, BUT NOT
LIMITED TO. THE IMPLIED WARRANTIES OF MERCIHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE AS TO US, YUU RENT THE PRODUCT "AS-157,
YOU AGREE THAT, NOTWITHSTANDING ANYTHING TO THE CONTRARY. WE
ARE NOT RESPONSIBLE FOR. AND YOU WILL NOT MAKE ANY CLARM
AGAINST US FOR, ANY CONSEQUENTIAL, SPECIAL, OR INDIRECT DAMAGLS

Loss or Damawe. You are responsible for any thell, destruction of], or demage to, the Produst
(callectively, “loss™) from any cause at all. whether or not insured, trom the time of Product
delivery to you umil it is delivered to us at the end of the Schedule You are required to
make all Payments even if there 1sa Loss, You must notify us in writing immediately of anv
Loss. Then. at our aption, you will either {a) repair the Product so that it ts in goad condition
and warking arder, eligible tor any manufacturer’s centification, (b) pay us the amounts
specified mn Section 12 belew, or (¢) replace the Product with equipment of like age and
capacity from us.

Claims, Liabilitv and Insurance (a) To the extent permitted by applicable law, the parties to
this Master Agrecment wail indemnify, defend and hold each other harmless from all elaims
arising owt of the death or bodily injury of any ageni, employee or businass mvitee of the
indemnified party or the damage, loss or destruction of any tangible property ot the
indemnified parly to the extent caused by the negligance or intentional acts or omissions of
the indemnifiting party (b) Because you have scle posscssion and control of the Product,
you are responsible for any damage. injury or loss caused by {or w) the Product resulling
from the use, misuse or possession of the Product or any accident or other casually reluting
10 the Product. Wi are responsible Lor damage or injuey 1o third persons lo the extent the
damage or injury is caused by ow negligent acls or omissions. You agree 1o maintam
insurance to cover the Product for all types of loss, including, withow limit, theft, in an
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amount not less than the full replacement value and you will name us as an additional
insured and loss payee on your insurance policy. Such insurance will provide that we will be
given thirty (30) days advance notice of any cancellation. You agree to provide us with
evidence of such ¢ in a form bly satisfactory 1o us. If you are self-msured
with respect to the Product, you shall maintain during the term of each Schedule to this
Mlaster Agreement a sell-insurance program reasonably satisfactory to us and shall provide
to us evidence of such program. In the event of loss or damage to the Product, you agree to
remain responsible for the payment obligations under this Master Agreement until the
payment obligations are fully satisfied

Title: Recordine, We are the owner of and will hold tle to the Product (except for any
Saftware). You will keep the Product free of all hens and encumbrances. Excepl as reflected
on any Schedule, you agree that this Master Agreement is a true rental. However, if any
Schedule 15 deemed to be intended for security, you hereby grant to us a purchase money
security interest in the Product covered by the applicable Schedule (including any
replacements, substitutions, additions, att and | ds) as security for the
payment of the amounts under each Schedule. You authorize us to file a copy of this Master

complies wuh Section 149(a) of the Internal Revenue Code. and the regulutions
promulgated thereunder.

Renewal: Return of Produet  AFTER FIIE MINIMUM TERM O ANY EXTENSION OF
ANY SCHEDULE TOQ THIS MASTER AGREEMENT. SUCH SCHEDULE WILL
AUTOMATICALLY RENEW ON A MONTH-TO-MONTH BASIS UUNLESS EITHER
PARTY NOTIFIES THE OTHER IN WRITING AT LEAST THIRTY (30) DAYS PRIOR
TO THE EXPIRATION OF THE MINIMUM TERM OR EXTENSION OF SUCH
SCHEDULE; FROVIDED, HOWEVER. THAT AT ANY TIME DURING ANY MONTH-
TO-MONTH RENEWAL., WE HAVE THE RIGHT, UPON THIRTY (30) DAYS
NOTICE, TO DEMAND THAT YOU RETURN THE PRODUCT TO US IN
ACCORDANCE WITH THE TERMS OF THIS SECTION 14, Nowithstanding the
foregoing. nothing herein 1 intended to provide, nor shall be interpreted as providing, (u)
you with a legally enforceable oplion 1o exiend or renew the terms of this Masier Agreement
or any Schedule, or (b) us with 2 legally enforceable option to compe! any such extension or
renewitl. At the end of or upon termination of ecach Schedule, you will immedistely return
the Product subject to such expired Schedule to us {or our designec), to the location
des d by us, in as good condition as when you recerved it, except for ordinary wear and

Agreement and/or any Schedule as a financing statement, and you agree 1o promptly
and deliver to us any financing stalements covering the Product that we may reasonably
require; provided, however, that vou hereby autherize us to file any such financing
staternent without your authentication to the extent permitted by applicable law.

Software or Intangibles. To the extent that the Product includes Software, you understand
and agree that we have no right, title or interest in the Software, and yvou will comply
throughout the term of this Master Agreement with any license andlor other agreement
{"Software License™) entercd into with the supplier of the Software (“Software Supplier™),
You are responsible for entering into any Software License with the Software Supplier no
later than the Effective Date

. Default Each of the following is a “Default” under this Master Agreement and all

Schedules (a) vou [ail to puy any Payment or any other payment within thirty (30) days of
its due date, (b) any representalion or warranty made by you in this Master Agreement is
false or incorrect andfor you do not perform any of your other obligations under this Master
Agreement or any Schedule and/or in any other agreement with us or with any of our
affiliates and this failure continues for ten (10) days after we have notified you of it, or (c)
you become insolvent, you dissclve or are dissclved, or you assign your assets for the

tear, We will bear shipping charges 50 long as replcement equpment 15 selected from
IKON.  Otherwise, you will bear all shipping. de-installing, and crating expenses of the
Product and will insure the Product for its full replacement value during shipping.  You
must pay additional monthly Payments al the same rate as then in effect under a Schedule,
until the Product is returned by you and 18 received in good condition and working order by
us or our designess.  Wolwithstanding anything to the contrary set forth in this Master
Agreement, the parties acknowledge and agree that we shall have no obligation to remove,
delete, preserve, maintain or otherwise safeguard sny iformation, images or content
retained by or resident in any Products leased by vou hereunder, whether through a diginul
storage device, hard drive or ather clectronic medium ("Data Management Senvices™) I
desired, you may engage IKON to perform Data Management Services at then-prevailing
rates.  You acknowledge that you are responsibie for ensuring your own compliance with
legal requirements in connection with data retention and protection and that we Jdo not
provide legal advice or represent that the Products will guamintee compliinees with such
requirements.  The selection, use and design of any Data Management Services, and any
decisions arising with respect 1o the deletion or storage of data, as well as the loss of any
data resulting therettom, shall be your sole and exelusive responsibiliny.

benefit of your creditors, or you file or have filed agamst you any bankruptcy or 15, Miscellancous. It 15 the wnlent of the parties that this Master Agreement and any Schedule
reorganization proceeding, shall be deemed and constitute a “finance lease” as defined under and governed by Arnicle
2A of the LCC ORAL AGREENMENTS OR COMMITMUNTS 10 LOAN MONEY,
Remiedses. If a Default occurs, we may do one or more of the following: (a} we may cancel EXTEND CREDIT OR TO FORBEAR FROM ENFORCING REPAYMENT OF A DEBT
ar terminate this Master Agreement andfor any or ali Schedules, andror any or all other INCLUDING PROMISES TG EXTEND? OR RENEW SUCH DEBT ARE NOT
agreements that we have entered into with you, (b) we may require you to immediately pay ENFORCEABLE YOU AGREE THAT THE TERMS AND CONDITIONS CONTAINED
to us, as compensation for loss of our bargain and not as a penalty, a sum equal to (1) all past IN THIS MASTER AGREEMENT AND IN EACH SCHEDULE MAKE UP THE
due Payments and all other amounts then due and payable under this Master Agreement o1 ENTIRE AGREEMENT BETWEEN US REGARDING THE RENTAL OF THE
any Schedule: and (it} all unpaid Payments for the remainder of the term of each Schedule PRCDUCT AND SUPERSEDE ALL PRIOR WRITTEN OR  OQRAL
plus our anticipated value of the Produst at the end of the imitial term of any Schedule (or COMMUNICATIONS, UNDERSTANDINGS OR AGREEMENTS BETWEEN THE
any I of such Schedule), such unpaid Paymenis and anucipated value to be PARTIES RELATING TO THE SUBJECT MATTER COKTAINED HEREIM,
discounted to presant value at a rate equal to 6% per year to the date of dafault. We agree to INCLUDING WITHOUT LIMITATION, PURCHASE ORDERS. Any purchase order, or
apply the net proceeds (as specified below in this Section) of any disposition of the Product other ordering documents, will not modify or affect this Master Agreement or any Schedule,
to the smounts that you owe us; (¢) we may reguire you to deliver the Product to us as sel nor have any other legal ellect and shall serve enly the pupose of ientifying the equipment
forth in Section 14, (d) we or our representitive may peacefully repossess the Product ordered, You authurize us 1o supply any missing “conligurs to order™ number (“CTO"),
without court order and you will not make any claims against us for damages or trespass or other equipment identification numbers (including, without limit, serial numbers),
any other reason, (e) we may exercise any and all other rights or remedies available to a agreement'schedule identification numbers andfor dates in this Master Agreement or any
lender, secured party or lessor under the Uniform Commercisl Code (“UCC™), including Schedule. You acknowledge that vou have not been induced to enter into this Master
without limit, thosc set lorth in Article 2A of the UCC, and at law or in equity;, (f) Agresment by any representalion or warranty not expressly set forth in this Master
immediately terminate your right to use the Seftware including the disabling (en-site or by Agreement Neither this Master Agr nor any Schedule is binding on us until we sign
remole communication) of any Soflware; (g) demand the immediate return and obtain it. Any change in any of the terms and conditions of this Master Agreement or any Schedule
posscssion of the Software and re-license the Software at a public or private sale; (h) cause must be in writing and signed by us. If we delay or fail to enforce any of its nghts under this
the Software Supplicr to terminate the Software License, support and other services under Master Agreement with respect to any or all Schedules, we will still be able to enforee those
the Software License, and/or (i) at our option, sell, re-lease, or otherwise dispose of the rights at a later ime. All notices shall be given in writing and sent either (a) by centified mail
Product under such terms and conditions as may be acceptable to us in our discretion. You or recognized overnight delivery service, posiage prepaid, addressed (o the party receiving
agree to pay all of our costs of enforcing our rights against vou, including reasonable the natice at the address shown on the front of this Master Agreement, vr (b) by facsimile
attorneys' fees, and all costs related to the sale or disposition of the Product including, transmission, with oral confirmation, to the facsimile number shown below such party's
without limit, incidental damages expended in the rep ion, repair, preparation and signature on this Master Agresment. Either party may change its address or facsimile
advertisement for sale or lease or other disposition of the Product. If we take possession of number by giving written notice of such change to the other party, Notices shall be etfective
the Product (or any Software, if applicable), we agree 1o sell or otherwise dispose of it with on the date sent. Each of cur respective rights and indemnities will survive the termination
or without notice, at a public or private disposition and to apply Lhe net proceeds (aller we of this Master Agr t and each Schedule IT more than one customer has signed this
huve deducted al] costs, including reasonable allorneys’ fees) lo the amounts that you owe Master Agreement or any Schedule, each customer agrees that its hability 15 joint and
us. You agree that if notice of sale is required by law 1o be given, five (5) days notice shall several. Tt is the express intent ol the parties not to viclate any applicable usury laws or 1o
constitute reasonable notice. You will remain responsible for any deficiency that is due afier exceed the maximum amount of time price differential or interest, as applicable, permitted
we have applied any such net proceeds. to be charged or collected by applicable law. and any such excess payment wall be applied to
Payments in the order of maturity, and any remaming excess will be refunded 1o you. We
signment  YOU HAVE NO RIGHT TO SELL, TRANSFER, ENCUMBER, SUBLET make no representation or warranty of any kind, express or imphed, wilh respect to the
OR ASSIGN THE PRODUCT OR THIS MASTER AGREEMENT OR ANY SCHEDULE legal, tax or accounting treatment of this Maswer Agreement and any Schedule and you
WITHOUT OUR PRIOR WRITTEN CONSENT (which consent shall not be unreasonably acknowledge that we are an independent contractor and not your fiduciary  You will abin
withheld). You agree that we may sell or assign all or a pertion of our interests in the your own legal, tax end accounting advice related to this Master Agreement or any Schedule
Product andfor this Master Agreement or any Schedule without notice to you even if less and make your ewn determination of the proper lease term for accounting purposcs, We
than all the Payments have been assigned. In that event, the assignee will have such rights as may receive compensation from the manufacturer or supplier of the Praduct in order 10
we assign to them but none of owr obligations (we will keep these obligations) and the rights enable us to reduce the cost of renting the Produet to you under this Master Agreement or
of the assignee will not be subject to any claims, defenses or set offs that you may have any Schedule below what we otherwise would charge. [ we received such compensation,
against us, If you have entered into a Mainienance Agreement or supply agreement with us, the reduction in the cost of reniing the Product is reflected in the Minimum Payment
such agreements will remain in full force and affect with us and will not be affected by any spectfied herein You authorize us or our agent to obtain credit reports and make credit
such assignment. You agree 1o acknowledpe any such sssignment in writing il s0 reguested mguiries regarding you and your financial condition and to provide your information,
and o keep 4 complete and aceurate record of all such assignments in 8 manner that
1-888-ASK-IKON www.ikon.com s Customer ininals
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including payment history, to our assignee and third parties having an economic interest in
this Master Agreement, any Schedule or the Product

16. w, Jurisdi 1 in B 4
Lndr.-r The Uniform Commercial Code YOU AGRI—F THAT THIS MASTER
AGREEMENT AND ANY SCHEDULES WILL BE GOVEI ER

APPLICABLE LAW FOR THE COMMONWEALTH OF FE
ALSO CONSENT TO THE VENUE AND NON-EXCLUSIVE JURISDICTION OF
ANY COURT LOCATED IN EACH OF THE COMMONWEALTH OF

Z 9.{7!:!:;;1’%*%11\ AND THE STATE WHERE YOUR PRINCIPAL PLACE OF

BUSINESS I3 LOCATED TO RESOLVE ANY CONFLICT UNDER THIS MASTER
AGREEMENT. THE PARTIES TO THIS MASTER AGREEMENT EACH WAIVE THE
RIGHT TO A TRIAL BY JURY IN THE EVENT OF A LAWSUIT. TO THE EXTENT
PERMITTED BY APFLICABLE LAW, YOU WAIVE ANY AND ALL RIGHTS AND
REMEDIES CONFERRED UPON A CUSTOMER OR LESSEE BY ARTICLE 24 OF
THE UCC THAT YOU MAY HAVE AGAINST US (BUT NOT AGAINST THE
MANUFACTURER, ANY VENDOR OF THE PRODUCT). TO HELP THE
GOVERNMENT FIGHT THE FUNDING OF TERRORISM AND MONEY
LAUNDERING ACTIVITIES, FEDERAL LAW REQUIRES ALL FINANCIAL
INSTITUTIONS TO OBTAIN, VERIFY AND RECORD INFORMATION TIIAT
IDENTIFIES LACH PERSON WHO OPENS AN ACCOUNT. WHAT 'THIS MLEANS
FOR YOU: WHEN YOU OPEN AN ACCOUNT, WE WILL ASK FOR YOUR NAME,
ADDRESS AND OTHER INFORMATION THAT WILL ALLOW 1S TO TNENTIFY
YOU. WEMAY ASK TO SEE IDENTIFYING DOCUMENTS

17. Counterparts; Facsimiles. Each Schedule may be executed in counterparts. The counterpart
which has our original signature and/or is in our possession shall constitute chantel paper as
that term is defined in the UCC and shall constitute the original agreement for all purposes,
including, without [imitation, (2) 2ny hearing, wnal or proceading with respect to such
Schedule, and (b) any determination as to which version of such Schedule constitutes the
single true original item of chattel paper under the UCC. If you sign and transmit a Schedule
0 us by fecsimile or other electronic tansmssion, the facsimile or other electronic
transmission of such Schedule, upon execution by us, shall be binding upon the parties. You
agree that the facsimile of a Schedule manually signed by us, when attached to the facsimiie
copy signed by you, shall constitute the original agreement for all purposes, including,
without linutation, those outlined above m this Section. You agree to deliver to us upon our
request the counterpart of such Schedule contzining your oniginal manual signature.

18 bHssentiality. During the term of this Master Agreement and any Schedule, the Produet will
be used solely for the purpose of performing one or more governmental or proprietary

functions istent with the permissible scope of your authority. You represent and warrant
that the use of the Produet is essential to performing such governmental or propnietary
functions.

19, Mon-Appropriation/MNon-Substitution. (a) If all of the following shall oeeur: (1) your
governing body fails to appropriate sufficient monies in any fiscal year for rentals or other
payments due under any Schedule to this Master Agreement fur any equipment which will
perform services and functions which in whele or in pant are essentially the same services
and functions performed by the Product covered by 2ny such Schedule, (if) other lunds are
nol available for such paymenis, and (iii) the non-appropristion of funds did not result from

any act or faillure to act on your part, then a “Non-Appropriation” shall be deemed to have
oecurred. (b) If a Non-Appropriation occurs, then: (i) you must give us immediate notice of
such Non-Appropriation and provide written notice of such falure by your governing body
ol Jeast sixty (607 days prior to the end of the then current fMscal yvear or f Non-
Appropriation has not nceurred by such date, immediately upon Non-Appropriation, (i) nn
later than the last day of the Niscal year for which appropriations were made for the rentnl

atl, but not less than all, of the Product coverad by such Sehadule to this Masler Agreement,
at your sole expense, in accordance with the terms hereofi and (i) any Schedule to this
Master Agreement shall terminate on the Return Date without penalty or expense to vou and
you shall not be obligated to pay the remtals beyond such fiscal vear, provided that (A) yeu
shall pay any and all rentals and other payments duc up through the end of the last day of the
fiscal year for which appropriations were made and (B} vou shall pay month-to-month rent
at the rate set forth wn any such Schedule for each month or part thereof that you fail to
return the Product as required heremn (c) Upon any such Non-Appropriation, upon our
requesit, you will provade, upon vur request, an opimon of ndependent counsel (who shall be
reasonably acceptable to us), w form reasenably acceptable to us, confirming the Non-
Appropriation and providing reasonably sufticient proof of such Non-Appropriation

/’R due under any Schedule to this Master Agreement (the “Return Date”), vou shall return to us

20 [unding Intent You represent and warrant to us that you presently intend 10 continue this
Master Agreement and any Schedule hereto Jor the entire lerm of such Schedule and 10 pay
all rentals relating 1o such Scheduls and to Jo all things lawlully within your power 1w
obtain and maintain funds from which the rentals and all ather payments owing under such
Schedule may be made The parties acknowledge that appropriation for rentals is &
governmental funclion to which you cannot contractually commil yoursell in advance and
this Master Agreement shall not constitute such a commitment. To the extent permitted by
law. the person or entity in charge of preparing vour budge! will include n the budaet
request for each fiscal year during the lerm of each Schedule, respectively. to this Master
Agreement an amount equal to the rentals (o be used for such renwls) w become due in
such fiscal year, and will use all reasonable and lawful means available 1o secure the
apprapristion of money for such (scal year sullicient 1o pay all rentals comimg Jue during
such fiscul year

21 Authority and Authorization. (a) You represent and warrant to us that: (1) you are a State of
political subdivision of a Stale, as those terms are defined in Section 103 of the Internal
Revenue Code; (if) you have the power and autherity to enter mto this Master Agreement
and all Schedules to this Master Agreement; (1i1) this Master Agreement and all Schedules
1o this Master Agresment have been duly authorized, executed and delivered by you and
constitute valid, legal and binding agreement(s) enforceable against you in accordance with
thesr terms; and () no further approval, consent or withholding of objections 1s requited
from any governmental authority with respeet to this Master Agreement or any Schedule to
this Master Agrecment. (b) If and to the extent required by us, you agrec to provide us with
an apmnion of independent counsel (who shall be reasonably ptable 10 us), substantially
in tha form attached hereto as Exhibit A, contirming the foregoing and other related matters,
{£) You agree to lake all required acuons and o 1ile all necessary forms, including IRS
Forms 8038-G or 8038-GC, as applicable, 1o preserve the tax exempt status of this Master
Agreement and all Schedules thereto. (d) You agree to provide us with any uther documents
that we may ressonably request in connection with the foregomg and this Master
Agreement

IN WITNESS WHEREOF, the parties have executed this Master Agreement as of the dates set lorth below.

THE PERSON SIGNING THIS AGREEMENT ON BEHALF OF THE CUSTOMER REPRESENTS THAT HE/SHE HAS THE AUTHORITY TO DO 50.

CUSTOMER
By: X

Authorized Signer Signature
Printed Name:

Accepted by: IKON OFFICE SOLUTTONS, INC.
By:

Authorized Signer Signature
Printed Name:

Title: Date: Title: Date:
Facsimile Number: Facsimile Number:
1-888-ASK-IKON wwiv.ikon.cont
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Product Schedule Number:
State and Local Governmenlt Master Agreement Number:

This Image Management Plus Product Schedule (“Schedule™) is made part of the State und Local Govemment Master Agreement (“Masler Agreement™)
identified on this Schedule belween IKON Office Solutions, lm, ("we” or "us”™) and Pacific County

. as Customer (“Customer™ or “you™). All terms and conditions of the Master Agreement are im.:*rpomlui mto
this Schedule and made a part hercof, It is Tht. intent of the partics that this Schedule be separately enforeeable as a complete and independent agrecment,
independent of all other Schedules to the Master Agreement,

CUSTOMER INFORMATION

Pacific County Pat Gardner

Customer (Bill To) Billing Contact Name

300 Memorial Dr

Produet Localion Address Billing Address (if different from location adedress)

South Bend Pacific WA 98586

City County State Zip Cily County State Zip
Billing Contact Telephone Number Billing Conlact Tacsimile Number Billing Comtact E-Mail Address
360.875.9313 360.875.9333 pgardner@co.pacific.wa.us

PRODUCT DESCRIPTION (“Product®)
Qty | Product Description: Make & Model Oty Product Description: Make & Model |
1 Ricoh Aficio MP C4501

PAYMENT SCHEDULE
Minimum Term M-‘"-"f“'m Payment Minimum Payment Billing Frequency Advanece Payment
(months) (Without Tax) [=] Monthly [] 1" Payment

[ Quarterty [] 19 & Tast Payment
60 $ 183.40 D Other: . j Qther: e o

Guaranteed Minimum Images*® DS[ of -\tldll:o:ml Images? Meter Reading/Billing Frequency
Color [ Bluclu'\\’lute Color j Monthly
3 Quarterly
2,000 0 $0.008 $0.065 &

* Based upon Minmimum Payment Billing Frequency
“ Based upon standard 8 %" x 11" paper size. Paper sizes greater than 8 ‘4™ x 11" may count as more than one image.

Sales Tax Exempt: [] YES (Attach Exemption Certificate) Customer Billing Reterence Number (P.O. #, ete.) -
Addendum(s) attached: [[] YES (check if yes and indicate total number of pages: )

TERMS AND CONDITIONS

1. The first Payment will be due on the Effective Date.

2. You, the undersigned Customer, have applied to us to use the above-deseribed items (“Product™) for lawful commereial (non-consumer) purposes.
THIS IS AN UNCONDITIONAL, NON-CANCELABLE AGREEMENT FOR THE MINIMUM TERM INDICATED ABOVE. If we accept
this Schedule, you agrec to usc the above Product on all the terms hercof. including the Terms and Conditions on the
Master Agreement. THIS WILL ACKNOWLEDGE THAT YOU HAVE READ AND UNDERSTAND THIS SCHEDULE AND THE
MASTER AGREEMENT AND HAVE RECEIVED A COPY OF THIS SCHEDULE AND THE MASTER AGREEMENT.

1-888-ASK IKON www, fkon.c‘om Customer Initinls
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3:

Image Charges/Meters: In return for the Minimum Payment, you are cntitled to use the number of Guaranteed Minimum
Images as specified in the Payment Schedule of this Schedule. The Meter Reading/Billing Frequency is the period of time
(monthly, quarterly, etc.) for which the number of images used will be reconciled. If you use more than the Guaranteed
Minimum Images during the selected Meter Reading/Billing Frequency period. you will pay additional charges at the
applicable Cost of Additional Images as specified in the Payment Schedule of this Schedule for images. black and white
and/or color, which exceed the Guaranteed Minimum Images (“Additional Images™). The charge for Additional Images is
calculated by multiplying the number of Additional Images times the applicable Cost of Additional Images. The Meter
Reading/Billing Frequency may be different than the Minimum Payment Billing Frequency as specified in the Payment
Schedule of this Schedule. You will provide us or our designee with the actual meter reading(s) by submitting meter reads
electronically via an automated meter read program. or in any other reasonable manner requested by us or our designce
from time to time. If such meter reading is not received within seven (7) davs of either the end of the Meter
Reading/Billing Frequency period or at our request, we may estimate the number of images used. Adjustments for
estimated charges for Additional Images will be made upon receipt of actual meter reading(s). Notwithstanding any
adjustment, you will never pay less than the Minimum Payment.

4. Additional Provisions (ifan_v) are: Upon execution of this Agreement by both parties, agreement no. 494282-1015287ML will be processed for termination and following

such termination you will not owe any future payments to IKON Financial Services with respect to equipment lease cbligations under agreement no. 454282-1 015297ML.

THE PERSON SIGNING THIS SCHEDULE ON BEHALF OF THE CUSTOMER REPRESENTS THAT HE/SHE LIAS THE AUTITORITY TO DO SO.

CUSTOMER Accepted by: IKON OFFICE SOLUTIONS, INC,
By: X By: : . =

Printed Name: Printed Name: N
Title: Duate: Title: ) - Dater o

Authorized Signer Signature Authorized Signer Siglmtur_c
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IKON OFFICE SOLUTIONS. INC.

# Document Efficiancy
At Wark”

IMAGE MANAGEMENT PLUS COMMITMENTS

A RCON CORPANT

The below service commitments (collectively, the “Service Commitments'} are brought to you by IKON Office Soiutions, Inc., an Ohio corporation having s principal place of business at 70 Valiey Stream
Parkway, Malvern, PA 19355 {'IKON'), and a wholly owned subsidiary of Ricoh Americas Corporalion. The words "you™ and ‘your® refer fo you, our customer You agree that IKON alane is the parly lo
provide all of the services sel forth below and is fully responsible to you, ihe customsr, for all of the Service Commiments. The Service Commitments are only applicable to the equipment (Product )
descrived in the Image Manegement Plus Producl Schedule to which these Service Commiments are attached, excluding facsimile machines, single-function and wice-format prinfers and production
units. The Service Commitments are effective on the date the Product 15 accepled by you and apply during IKON's normal business hours, excluding weekends and IKON recognized holidays. They

remain in effect for the Minimum Term o long as no engoing default exists on your parl.

TERM PRICE PROTECTION
The Image Managemenl Minimum Payment and the Cost of Additional Images, as described on
the Image Management Plus Product Scheduls, will not increase in price during the Minmum Term
of the Image Management Plus Product Schedule, unless egreed to in wriling and signed by both
pariies
PRODUCT SERVICE AND SUPPLIES
IKON wall provide full coverage maintenance services, including replacement parts, drums, |abor
and all service calis, duing Normal Business Hours “Normal Business Hours™ are belween 8:00
am and 5.00 pm., Monday o Friday excluding public holidays. KON will also provide the
supplies required o produce images on the Product covered under the Image Management Plus
Product Schedule (other than non-metered product and sofl-metered product), The supplies will be
provided according to manufacturer's specifications. Cptional supply items such as paper and
transparencies are not included.
RESPONSE TIME COMMITMENT
IKON will provide a quarterly average response lime of 2 {o 8 business hours for all service calls
located within a 30-mile radius of any IKON office, and 4 to 8 business hours for service calls
located within a 31-60 mile radius for the term of the Image Management Plus Product Schedule
Response fime is measured in aggregate for all Product covered by the Image Management Plus
Product Schedule.
UPTIME PERFORMANCE COMBITIMENT
IKON will service the Product o be Operational with & quarterly uplime average of $6% during
Normal Business Hours, excluding preventative and interim maintenance tme. Downtime will bagin
al the time you place 2 service call to IKON and will end when the Product is again Operational.
You agree to make the Product available to KON for scheduled preventative and interim
maintenance. You further agree to give IKON advance notice of any crilical and specific uplime
needs you may have so thal IKON can schedule with you interim and preventative mainlenance in
advance of such needs. As used in these Service Commilments "Operational” means substantial
complance with the manufaciurer’s specifications andfor perfermance standarcs and excluces
customary end-user coreclive aclions
IMAGE VOLUME FLEXIBILITY AND PRODUCT ADDITIONS
At any time aller the expiration of the initial ninety day period of the original term of the Image
Management Plus Product Schedule to which these Service Commitments relate, IKON will, upon
your request, review your image volume. If the image volume has moved upward or downward in
an amouni sufficient for you lo consider an aliernalive plan, IKON will present pricing oplions fo
conform to a new image volume. if you agree that additional product is required fo salisfy your
increased image volume requirements, IKON will include the preduct in the pricing options The
aadilion of product andlor increases/decreases lo the Guaranteed Minimum Images requires an
amendment ("Amendment’) io the Image Management Plus Product Schedule that must be agreed
lo and signed by both you and IKON. The term of the Amendment may not be less than the
remaining term of the existing Image Management Plus Product Schedule bul may extend the
remaming term of the existing Image Management Plus Product Schedule for up lo an additional
£0 months. Adiustments fo the Guaranteed Minimum Images commilment andior the addition of
product may result in a higher or lower minimum payment. Images decrezses ae limited to 25% of
the Guaranteed Minimum Images in effect at the time of Amendment.

PRODUCT AND PROFESSIONAL SERVICES UPGRADE OPTION

Al any lime afler the expiration of one-half of the original ferm of the Image Management Plus
Product Schedule to which these Service Commitments relale, you may reconfigure the Product by
adding, exchanging, or upgrading o an ilem of Product with additional features or enhanced
technology. A new Image Management Plus Preduct Schedule or Amendment musl be agreed fo
and signed by you and IKON for a term not less than the remaining term of the existing Image
Management Plus Product Schedule but may, in the case of an amendment, extend the remaining
term of the exsting Image Management Plus Product Scheduls for up to an addifional 60 months
The Image Management Cost of Additional Images and lhe Minmum Payment of the new Image
tManagsmant Plus Product Schedule or Amendmenl will be based en any obligations remaining an
the Producl, the added product and new image volume commitmenl Your IKON Account
Executive will be pleased to work with you on a Technelogy Relresh prior to the end of your Image
Management Pius Product Schedule or Amendmenl.

PERFORMANCE COMMAITLERT
IKON is committed lo performing these Service Commitments and agrees lo perform ifs services in
a manner consistent with the applicable manulacturer's specificafions. [f IKON fails fo meet any
Service Commifments and in the unlikely event that IKON is notf able lo repair the Praduct n your
office, IKON_ at IKON's election, will prowde to you either the delivery of a temporary loaner, for
use while the Product is being repaired at [KON's service center or KON will replace such Product
with comparable Product of equal or grealer capability sl no additional charga. These are the
exclusive remedies avadable to you under the Image Management Plus Commiments, Customer's
exclusive remedy shall be for IKON to re-perform any Services not i compliance with this warranty
and broughl lo IKON's atfention in writing within a reasonable lime, bul in no event more than thirty
(30) days afler such Services are performed. If you are dissatisfied with IKON's performance, you
must send a regisiered letter cutiining your concerns la Ihe address specified below in the 'Quality
Assurance” secton Pleass allow 30 days for resolution
ACCQUNT MANAGEHENT
Your (KON sales professional will, upon your request, be pleased to review your producl
perlormance melrics on a quarlerly basis and at a mulually convenient date and time.  IKON will
follow up within 8 business hours of a call or e-mail to one of our account maragement team
members requesting a melrics review. (KON will, upon your requesl, be pleased to annually
review your business environment and discuss ways in which we may improve efficiencies and
reduce costs relating to your document management processas,
QUALITY ASSURANCE
Please send all correspondence relaling lo the Service Commitimenls via registerad kiter o the
Quality Assurance Departinent located at 3820 Arkwright Road. Macon, GA 31210, Atin: Quality
Assurance, The Cuality Assurance Depariment will coordinate resolution of any periormance
issues concerning Lhe above Service Commitments with your local IKON office. If either of the
Response Time or Uptime Performance Commitments is not met, a one-iime credit equal lo 3% of
your Minimum Payment invoice tolal will be made available upon your request. Credd requests
musl be made In wiiting via registered letter to the address above. KON s commilled to
responding to any questions regarding inveiced amounts for the use of the Preduct relaling to the
Product Schedule within in a two (2) day lmeframe. To enswe he mos! fimely response please
call 1-688-ASK-IKON.

KISCELLANEOUS

These Service Commitments do not cover repairs resulling from misuse (including without
lmilafion improper voltage or environment or the use of supplies that do nof conform to the
manufaciurer's specilications), subjective malters (such as color reproduclion accuracy) or any
other factor beyond the reasonable control of IKON. IKON and you each acknowledge thal these
Service Commitments represent the entire understanding of ihe parties with respect to the subject
matter hereof and thal your sole remedy for any Service Commilments nol performed in
accordance wilh the foregoing is as set forlh under the section hereol entilled “Performance
Commitment” The Service Commitments made herein are service andlor mainienance warranties
and are nol preduct warranhies Excepl as expressly set forth hersin, IKON makes no warranties,
express or implied, including any implied warranties of merchantabilly, fitness for use, o lithess for
a particular purpose. Neither party herelo shall be liable lo the other for any consequential,
indirecl, punitive or special damages Customer expressly acknowledges and agrees lhal, in
connection with the security or accessibilly of information siored in or recoverable from any
Product provided or serviced by KON, Cuslomer |s solely responsible for ensuring ils own
compliance with legal reguirements or cbligations lo thed parties pertaining lo dala secunty,
relenlion and proiection. To the extent allowad by law Customer shall indemnify and hold harmless
IKON and ils subsidiaries, directors, officers, employees and agents frem and against any and all
cosls, expenses, labilities, claims, damages, losses, judgments or fees (including reasonable
sttorneys’ fees) arising from its failure to comply with any such legal requirements or obligations
These Service Commitments shall be governed according lo the laws of the Commonwealth of
Pennsylvan@ wilhoul regard lo its conflicls of law pr nciples. These Service Commiiments are nol
assignable by the Customer. Unless olherwise staled in your Implementation Schedule, your
Product will ONLY be serviced by an ‘IKON Ceriified Technician™ You acknowiedge and agres
that, in connection wilh s performance of its obligations under these Sernce Commitments, (KON
may place automated meter reading unis on imaging devices, including but nol limited 1o the
Product, at your locafion in order 1o faciltale the tmely and efficienl collection of accurate meter
read data on a monthly, quarterly or annual basis. IKON agrees thal such units will be used by
IKON solely for such purpose. Once transmitied, all meter read dsla shall become lhe sole
property of IKON and waill be ulilized for billing purposes.

IN WITNESS WHEREQF, each party has caused its duly authorized officer to execute these Image Management Plus Commitments as of
20 .
CUSTOMER IKON OFFICE SOLUTIONS, INC.
iR e e e By:
Name’ Name.
Title: Title:
Dale. Dale

1-888-ASK IKON wwiw.ikon.com
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TO: STATE OF WASHINGTON RICOH/IKON CUSTOMERS THAT HAVE CANON EQUIPMENT PLACED
THROUGH STATE CONTRACT #03706

FROM: - RICOH, AND IKON (a Ricoh Company)

RE: State of Washington 03706 Renewal Promotion

As you may be aware the State of Washington General Administration recently renewed MFD contract
#03706 for a period of 2 years. With this extension the GA has requested for vendors to consider
voluntary price reductions for at least the first 6 months of the extension period.

Ricoh understands and appreciates the current economic environment and budget crisis many State of
Washington Agencies and Political Subdivisions are currently faced with. To this end, Ricoh customers
that currently have Canon units placed through IKON (a Ricoh Company) within 24 months of their lease
expiration are able to take advantage of early upgrade promotion incentives from Ricoh. The customer’s
current contract would be fulfilled without penalty or cost to the customer, and a new lease contract
would begin with upgraded Ricoh MFDs, This early upgrade promotion would allow agencies and
political subdivisions to take advantage of reduced pricing as well as benefit from new technology, and
increased security functionality. The customer may also take advantage of “bulk buy” discounts, if
eligible, or the current Ricoh Promotional Lease pricing.



