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Special Terms and Conditions

1. Definitions Specific to Special Ter ms. The words and phrases Ii sted below, as used in this
Contract, shall each have the following definitions:

a. "Abuse of Client" means mental or physical injury including, but not lim ited to, sexual abuse or
exploitation, negligent treatment or maltreatment of a client by any person under circumstances
which indicate that the cl ient's health, welfare or safety is harmed thereby.

b. "Authorized" means approved by a CA social worker as evidenced by receipt of an SSPS Social
Services notice or other written notice.

c. "CA" means Children's Administration, within the Department of Social and Health Services.

d. "Central Contract Services" means the DSHS Office of Administrative Resources, Central Contract
Services, or successor section or office.

e. "Child, Youth and/or Client" are used interchangeably throughout this contract and shall mean the
party served.

f. "Consultant" means a person who is qualified by credential, background, or experience to assist in
assessing, evaluati ng, counseling, or treating the client, arid who provides technical, clinical,
practical or other relevant assistance to the Contractor in the asses sment, evaluation, counseling,
or treatment of a client.

g. "Counseling" means em ploying any therapeutic techniques as described under WAC 246-810-010,
RCW 18.19.010. Such therapeutic techniques include but are not limited to social work, mental
health counseling, and marriage and family therapy, for a fee that offer, assist or attempt to assist
an individual or individual s in the amelioration or adj ustment of mental, emotional, or behavioral
problems, and includes therapeutic techniques to achieve sensitivity and awareness of self and
others and the developm ent of human potential.

h. "Culturally Appropriate" means responsive to a client's cultural beliefs and values, ethnic norms,
language needs, reli gion, and individual differences.

i. "DCFS" means the Chi Idren's Administration, Division of Children and Family Services.

j. "Limited English Proficient Client" means any person applying for or receiving DSHS services
directly or by contract whose primary language is not English.

k. "SSPS" means Social Service Payment System, the service authorization and payment system
used by DSHS for this contract.

I. "Staffings" means formal or informal meetings of two or more CA or professional staff, consultants,
parents, or others to review, discuss, or make decisions concerning a client or case.

2. Previous Contract Superseded. In the event any previous contract between the Contractor and CA
for these services should be in effect upon execution of this Contract, this Contract s hall terminate and
supersede that previous contract.

3. Statement of Work - Exhibit A. The Contractor shall provide services and staff as described in the
Statement of Work attached as Exhibit A.

4. Program Requirements - Exhibit B. The Contractor shall com ply with all program and other
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Special Terms and Conditions

requirements for providing services under this Contract, as stated in the Program Requirements
attached as Exhibit B.

5. Billing and Payment

a. The Contractor shall agree to accept the DS HS payment as the sole and complete payment for
services provided under this Contract.

b. The Contractor shall be paid f or services provided under this Contract at the regional rate in effect
at the time services were provided, according to the DSH S published Professional Service Fee
Tables available to http://www.dshs.wa.gov/ca/partners/contractrates.asp

c. The Contractor must submit a billing statement for professional services provided using the
Professional Services Billing Statement attached as Exhibit C or other substantially similar form as
approved by DSHS.

d. DSHS shall pay the Contractor monthly for DSHS authorized on-going services and evaluations
provided to DS HS clients, as requested. Payment shall be dependent upon DS HS receipt of
satisfactorily completed required reports that conform to specifications in the Statement (s) of Work.

e. DSHS shall not pay for cancelled or missed appointments. DSHS shall pay only for authorized
services actually performed, except when otherwise approved in writing by the Regional
Administrator or designee. Services must be authorized in writing.

f. SSPS Billing. The Contractor shall receive invoices generated by the Social Service Payment
System (SSPS). The Contractor shall verify that services stated on the invoices were delivered by
indicati ng in the total units bloc k of form DSHS 09-141 or equivalent, and shall return the invoices
as directed by SSPS. DSHS shall use the verified SSF'S invoice to generate payment to the
Contractor. In case of any problem with an SSPS invoice, the Contractor shall contact the social
worker that authorized services to the client.

g. Claims for payment must be received by DSHS no later than sixty (60) days from the date services
were rendered.

h. DSHS shall make payment within thirty (30) days of receipt of a properly completed invoice for
services.

i. DSHS may stop payment to the Contractor if reports required un der this Contract are delinquent,
i.e., not submitted within 10 working days of the due date, or incom plete.

j. DSHS may, at its sole discretion, withhold payment claimed by the Contractor for services rendered
if Contractor fails to satisfactorily comply with any term or condition of the Contract.

6. Services Authorized as Needed

CA shall request services from the Contractor on an as-needed basis. T his Contract does not obligate
CA to authorize services from the Contractor.

7. Payment Only for Authorized Services

DSHS shall pay the Contractor only for authorized services provided in accordance with this Contract.
If this Contract is terminated for any reason, DS HS shall pay only for services authorized and provided

DSHS Central Contract Services
2042CS Professional Services (6-22-10) Page 3



Special Terms and Conditions

through the date of termination.

8. Funding Stipulations

a. Information for Federal Funding. T he Contractor shall cooperate in supply ing any information to
DSHS that may be needed to determ ine DSHS or the client's el igibility for federal funding.

b. Duplicate Billing. The Contractor must not bill other funding sources for services rendered under
this Contract which would result in dupli cate billi ng to different funding sources for the same service.
Furthermore, the Contractor shall ensure that no subcontractor bills any other funding sources for
services rendered under this Contract, which would result in dupli cate billing to different funding
sources for the same service.

c. No Federal Match. The Contractor shall not use funds payable under this Contract as match toward
federal funds without the prior written permission of OSHS.

d. Supplanting. The Contractor shall us e these funds to supplement, not supplant the amount of
federal, state and local funds otherwise expended for services provided under this Contract.

9. Recovery of Fees for Noncompliance

In the event the Contractor bill s for services provided and is paid fees for services that DSH S later finds
were either (a) not delivered or (b) not delivered in accordance with applicable standards or the
requirements of this Contract, OS HS shall have the right to recover the fees for those services from the
Contractor, and the Contractor shall fully cooperate during the recovery process.

10. Overpayments and Assertion of Lien

In the event that DSH S establishes overpayments or erroneous payments made to the Contractor
under this Contract, OS HS may secure repayment, plus interest, if any, through the filing of a lien
against the Contractor's real property, and/or by requiring the posting of a bond, assignment of deposit,
or some other form of security acceptable to DSHS.

11. Prohibition of Use of Funds for Lobbying Activities

The Contractor shall not use funds payable under the Contract for lobbying activities of any nature. The
Contractor certifies that no state or federal funds payable under this Contract shall be paid to any
person or organization to influence, or attem pt to influence, either directly or indirectly, an officer or
employee of any state or federal agency, or an officer or member of any state or federal legislative body
or committee, regarding the award, amendment, modification, extension, or renewal of a state or
federal contract or grant.

Any act by the Contractor in vi olation of this prohibition shall be grounds for termination of this Contract,
at the sole discretion of OSHS, and shall subject Contractor to such monetary and other penalties as
may be provided by law.

12. Business/Financial Assessment

The Contractor authorizes DSHS to obtain a financial assessment and/or credit report of the
Contractor's corporation and/or busines s, and of the principal ow ner(s) of the corporation and/or
business, at any time prior to or during the term of this Contract. A "principal owner" includes person(s)
or organization(s) with a 25% or more ownership interest in the busi ness.
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Special Terms and Conditions

DSHS may deny, suspend, terminate, or refuse to renew or extend a contract if, in the judgment of
DSHS, the Contractor, or any partner or managerial employee of the Contractor, or an ow ner of 50% or
more of the Contractor entity, or a principal owner who exercises control over the Contractor's daily
operations:

a. Has a credit history which could adversely affect the Contractor's abi lity to perform the contract

b. Has failed to meet a financial obligation as the obligation fell due in the normal course of business;
or

c. Has filed for bankruptcy, reorganization, or receivership within five years of the start date of the
contract.

13. Contract Suspension

DSHS may, without prior notice, suspend the Contractor's perf ormance of the Contract if the
Contractor, or any partner, officer or director of the Contractor or a subcontractor, or any staff or
employee of the Contractor or a subcontractor is investigated by a local, county, state or federal agency
regarding any matter that, if ultimately established, could either:

a. Result in a conviction for violating a local, state or federal law, or

b. In the sole judgment of DSHS, adversely affect the delivery of services under this Contract or the
health, safety or welfare of DSHS clients.

DSHS may also take other lesser action, inc luding, but not lim ited to, disallowing a staff member,
employee, or other person associated with the Contractor or a subcontractor from providing services, or
from having contact with DSHS clients, until the investigation is concluded and a final determination
made by the investigating agency.

14. Insurance.

a. DSHS certifies that it is self-insured under the State's self-insurance liability program, as provided
by RCW 4.92.130, and shall pay for losses for which it is found liable.

b. The Contractor certifies, by checking the appropriate box below, initialing to the left of the box
selected, and signing thi s Contract, that:

1'0

____ ~he Contractor is sel f-insured or insured through a risk pool and shall pay for losses
for which it is found liable; or

____ 0 The Contractor maintains the types and amounts of insurance identified below and
shall, prior to the execution of this Contract by DSHS, provide certificates of insurance to
that effect to the DSHS Contact on Page 1 of this Contract.

(1) Commercial General Liabili ty Insurance

The Contractor shall maintain Commercial General Liabi lity Insurance, or Business Liability
Insurance, includi ng coverag e for bodily injury, property damage, and contractual liability, with
the following minimum limits: Each Occurrence - $1,000,000; General Aggregate - $2,000,0 00.
The policy shall include liability arising out of premises, operations, independent contractors,
products-com pleted operations, personal inj ury, advertising injury, and liability assumed under
an insured contract. T he State of Washington, Department of Social & Health Services (DSH S),
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Special Terms and Conditions

and elected and appoint ed officials, agents, and em ployees of the state, shall be named as
additional insured.

(2) Business Automobile Liability Insurance

If a Contractor transports DS HS clients, the Contractor shall maintain a Business Automobile
Policy on all vehicles used to transport clients, including vehicles hired by the Contractor or
owned by the Contractor's em ployees, volunteers or other s, with the following minimum limits:
$1,000,000 per accident com bined single limit. The Contractor's carrier shall provide DSHS
with a waiver of subrogation or nam e DSHS as an additional insured.

(3) Professional Liabi lity Insurance

The Contractor shall maintain Professional Liability Insurance or Errors & Omissions insurance,
including coverage for losses caused by errors and om issions, with the following minimum
limits: Each Occurrence - $1,000,000; Aggregate - $2,000,000.

15. Resolution of Differences

In the event of any differences between the parties on matters related to the interpretation and
implementation of this Contract, the parties shall first attempt to resolve the difference informally
between themselves at the local or regional I evel, by following the regional conflict resolution process.

If the parties are unable to resolve their difference as stated above, then either par ty may submit a
request for dispute resoluti on as provided in the secti on, "Disputes."

A copy of the regional conflict resolution process is available from the DSHS contact person I isted on
page 1 of this contract.

16. Disputes

a. Either party who has a dispute concerning this Contract may submit a written request for dispute
resolution. The amount of any rate set by law, requlation, or DSH S policy is not disputable. A
party's written request for dispute resolution must include:

(1) A statement identifying the issue(s) in dispute; and

(2) Contractor's name, address and contract number.

b. The request must be mailed to the following address within thirty (30) calendar days after the party
could reasonably be expected to have knowledge of the issue, which is disputed.

c. A copy of the current Chil dren's Administration's dispute resol ution process is available at any time
by written request.

d. Requests for dispute resolution or f or a copy of the current Chi Idren's Administration's dispute
resolution process should be sent to:

DSHS/Children's Administration
Attention Contracts Management Unit
P.O. Box 45710
Olympia, WA 98504-5710

DSHS Central Contract Services
2042CS Professional Services (6-22-10) Page 6



Special Terms and Conditions

e. This dispute resolution process is the sole administrative remedy available under this Contract

17. Addressing Diversity

In providing services to DSHS clients under this Contract, the Contractor shall adhere to the principles
of the Children's Administration Diversity Charter, which principles include but are not Ii mited to the
following:

• Non-discrimination;
• Exceptional customer service;
• Diversified, individualized, responsive and inc lusive services;
• Services that meet the cultural and ethnic needs of clients;
• Equal opportunity for the workforce.

To ensure compliance with the above requirem ent, the Contractor shall be familiar with the CA Diversity
Charter, which can be accessed at http://www1.dshs.wa.gov/pdf/publications/22-1108.pdf

18. Braam Considerations

In the event that Children's Administration should need to include additional requirements relating to
the services provided under this Contract, as part of CA's obligation to meet the requirem ents of Braam
v. State of Washington, the parties agree to negotiate i n good faith the incorporation of such additional
requirements in this Contract, either by an amendment to this Contract or by a revised contract that
would replace this Contract.
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Exhibit A

STATEMENT OF WORK
PROFESSIONAL SERVICES

ORGANIZATION OF STATEMENT OF WORK

1. Intent of Services
2. Authorization of Services and Referral
3. Face to Face Services
4. Services Provided
5. Community Protection Team
6. Consultation
7. Family Centered Practice Model
8. Notifications
9. Reports

The Contractor shall provide servi ces under the Contract as described in this Statement of Work.

1. Intent of Services

The intent of the services to be provided under this Contract is to deliver professional level services as
described in Section 4 of this Statement of Work.

2. Authorization of Services and Refe rral

The Contractor shall provide servi ces only upon receipt of and in accordance with the provisions of a
written service authorization form issued by DSHS.

3. Face to Face Services

The Contractor shall provide services to the client or client's family face-to-face, i.e., in the same room.
Electronic contact is not acceptable except as a reasonable accom modation for a client or family
member with a disability requiring electronic com munication.

4. Services Provided:

a. Parenting Instruction

(1) Minimum Qualifications.

(a) The Contractor shall have education, training, and dem onstrated successful experience in
providing parenting instruction to parents dealing with issues of abuse and/or neglect.

(b) If the Contractor provides any services under this contract as defined in Section 1
Definitions, "Counsel ing", the Contractor shall be Ii censed or certified as required by the
Washington State Department of Health (http://www.doh.wa.gov/hsqa/Counseling)
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(2) The Contractor shall:

(a) Provide instruction in parenting to include the subjects of normal child development, age
appropriate expectations, appropriate discipl ine and dealing with the special needs of the
child. The instruction shall have the goals of increasing the parents' knowledge of parenting
and development of practical skills in parenting.

(b) Provide instruction to individuals or to a group as authoriz ed by the CA Social Worker.

(c) At the request of DSHS, provide consultation to DS HS on specific cases.

(3) Reports.

At a minimum, reports shall include:

(a) Dates, duration and location of parenting instruction contacts.

(b) Subjects covered.

(c) Parent's response to the services.

(d) Parent's progress, incl uding skills learned and practiced.

5. Community Protection Team (CPT).

The Contractor shall participate in Com munity Protection Team (CPT) meetings or prognostic staffings,
when requested by CA to attend specific meetings or staffings. Provide written reports for CPT
meetings or prognostic staffings when requested by CA.

6. Consultation.

The Contractor shall secure outside consultation from individuals recognized in the community as
having expertise to provide peer consul tation on a regular basis in conducting client evaluations,
assessments, counseling, treatment, testing, and other contracted servic es. Outside consultations
shall be secured at no cost to the client or DSHS. The Contractor shall:

a. Maintain and have availabl e as part of the Contractor's regular busines s records, a list of
consultants who are utilized and availabl e for consultation;

b. Ensure that peer consultation with other consultants is an integral part of service delivery;

c. Maintain a log or other form of written record( s) to document use of consultants and frequency of
consultation, which information shall be available to DSHS on request;

d. Ensure that during and following any consultation, the consulting professional and the provider w ill
observe all confidentiality rules associated with patient information that are required by law and by
their professions.

7. Family Centered Practice Model

The Contractor shall provide servi ces consistent with the "Washington State Division of Children and
Family Services Family Centered Practice Model." It shall be the Contractor's responsibi lity to obtain
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information on the Family Centered Practice Model from CA. The Family Centered Practice Model may
be accessed at: http://www1.dshswa.gov/pdf/ca/FCPModel.pdf

8. Notifications

The Contractor shall notify the assigned CA in accordance with Exhibit B - Program Requirements,
Section 6 and as described below if any of the following situations occur. Verbal notification and/or
written notification sent by fax or secure e-mail shall be made within the time lines stated.

a. Immediate notification to CA. Immediate notification to CA requires the Contractor to:

(1) Speak with, or leave a voice mail for, the child's assigned social worker or their immediate
supervisor; AND

(2) Provide written documentation of concerns to the child's assigned CA social worker within 24
hours from the telephone contact v ia fax or secure e- mail.

b. Immediate notification is required in the following situations:

(1) Safety Concerns. The Contractor must provide immediate notification to CA when they
become aware of:

(a) An allegation of child abuse or neglect;

(b) A parent/child relapses with drugs/alcohol;

(c) A safety plan that is not followed by the signed agreed parties;

(d) A new safety concern surfaces that is not addressed in the saf ety plan; and/or

(e) Any safety concerns related to a missed visit.

(2) Unusual Incidents. The Contractor must provide immediate notification to CA when they
become aware of an unusual incident which may impact the child's health, safety or wellbeing,
the child's living situation or perm anent plan.

(a) Examples of unusual incidents include, but are not limited to:

(b) Physical self-abuse or abuse of others;

(c) Sexual assaults or sexual behaviors that are ag e inappropriate;

(d) Severe behavioral incident(s) unlik e the child's ordinary behavior;

(e) Running away;

(f) Any incident that necessitates medical attention or hospi talization;

(g) An unexpected adverse reaction to medication, food, etc.;

(h) A child's caregiver, or person incorporated into the child's safety plan, is injured or dies.
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c. Notification within 24 hours is required in the following situations:

(1) Missed Appointment. The Contractor shall notify the child's assigned CA social worker in
writing by fax or secure email within 24 hours if a client misses a scheduled visit or requests to
reschedule visits.

(2) Change of Address. The Contractor shall noti fy the child's assigned CA social worker in
writing by fax or secure email within 24 hours when the Contractor learns a parent has a change
of address.

9. Reports

a. The Contractor shall produce the written reports and other written documents indicated in the
Statements of Work. Written reports shall be submitted not less than quarterly, and shall be typed
in a form suitable for court presentation.

b. DSHS may withhold payment to the Contractor if reports required under this Contract are
delinquent, i.e., not submitted within 10 working days of the due date, or incomplete, or not suitable
for court presentation.
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PROGRAM REQUIREMENTS
PROFESSIONAL Services

ORGANIZATION OF PROGRAM REQUIREMENTS

1. Licensing or Statutory Requirements
2. Required License in Good Standing
3. Degree Requirem ents
4. Staff and Subcontractor Training
5. Background Checks
6. Health and Safety of CA Client Children
7. Domestic Violence Perpetrator
8. Drug Free Workplace
9. Corporal Puni shment Prohibited
10. Smoking Prohibited in Presence of Client Children and Foster Youth
11. Transportation of Children
12. Culturally Relevant Services
13. Interpretation and Translation
14. Confidentiality - Additional Requirem ents
15. Records
16. Auditing and Monitoring
17. Operating Procedures
18. Office of the Family and Children's Ombudsman

Exhibit B

The Contractor shall com ply with all program and other requirements for providing services under this
Contract, as set forth below.

1. Licensing or Statutory Requirements

a. The Contractor shall meet or exceed all minimum licensing, certification or registration requirem ents
or other requirements as required by statute.

b. When licensing, certification, registration or other statutory requirements differ from contract
requirements, the Contractor shall meet whichever requirement imposes the higher standard. Any
variance from such requirements shall require a licensing waiver from the issuing agency.

c. In the event the Contractor's license, certification or registration is revoked, or the licens e expires
and an application for renewal is not pending, this Contract shall be suspended, without the
necessity of written notice from DSHS, as of the effective date of revocation or the actual date of
expiration. In the case of revocation, this Contract shall then be terminated in accordance with the
terms of this Contract, and such term ination shall be effective as of effective date of revocation.

2. Required License in Good Standing

a. If the Contractor or any of the Contractor's staff are required to be licensed, certified, or registered
to provide any of the services under this Contract, the required licens e, certification or registration
must be in good standing at all times during the term of the Contract.
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b. In the event that a required license, certification, or registration is suspended, or has any limitations
or restrictions are placed on it, the Contractor shall immediately notify the DSHS contact person
listed on page 1 of this contract.

3. Degree Requirements

The Contractor shall ensure that any degrees required of the Contractor or the Contractor's staff under
this Contract, or by statute, shall meet the following requirem ents before the Contractor shall provide
services under this Contract:

a. The degree must be awarded following successful completion of a required course of instruction
undertaken by the recipient of the degree;

b. The degree must be awarded by a public or private 4-year or 2-year college, university, community
college, trade or vocational school, or other institution of higher education in the United States that
is accredited by the Council for Higher Education Accreditation (CH EA) or an accreditation
organization recognized by the Council for Higher Education Accreditation, or by one of the
following regional accreditati on boards for the United States:

(1) MSA - Middle States Association

(2) NWCCU - Northwest Commission on Colleges and Universities

(3) NCA - North Central Association of Colleges and Schools

(4) NEASC - New England Association of Schools and Colleges

(5) SACS - Southern Association of Colleges and Schools

(6) WASC - Western Association of Schools and Colleges

c. If the degree has been awarded by a tribal college, university, community college, trade or
vocational school, it must be accredited by one of the above regional acc reditation boards or other
accreditation organiz ation recognized by the American Indian Hi gher Education Consortium, which
may be accessed at: www.aihec.org.

d. If the degree has been awarded by a foreign educational institution outside of the United States, it
must be qualified in the country in which it is located to provide the course of instruction leading to
that degree, and must be accredited by an accreditation organization recognized as such in the
country in which it is located or recognized by the Council for Higher Education Accreditation.

e. The Council for Higher Education Accreditation (CHEA) is located at One Dupont Ci rcle NW, Suite
510, Washington, DC 20036-1135 and may be accessed at: www.chea.org.

f. Failure to comply with the degree requirements of this section shall be grounds for termination of
this Contract.

4. Staff and Subcontractor Training

The Contractor shall provide t raining for staff and subcontractors as follows:

a. Confidentiality Training/Information. The Contractor shall provide training and inf ormation
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concerning cI ient confidentiality, in compliance with contract requirements.

b. Mandated Reporter Training. T he Contractor shall ensure that all current staff view the video
"Making a CPS Referral: A Guide for Mandated Reporters" within 30 days of the effective date of
this Contract and that all future employees view the video within two (2) weeks of initial
employment. After viewing, each em ployee shall sign and date a statem ent acknowledging his or
her duty to report child maltreatment, and the Contractor shall retain the signed statem ent in the
employee's personnel file. If staff have viewed the video within the last three (3) years, they shall
be considered as hav ing satisfied this requirem ent provided the Contractor has the em ployee's
signed statement on file. The Contractor shall either obtain a copy of the video from DSHS, or
access the video onli ne at the following address:
http://www1.dshs.wa.gov/ca/pubs/pubcats.asp?cat=M ulti-Media.

5. Background Checks

a. This requirement applies to any employees, volunteers and subcontractors who may have
unsupervised access to children served under this contract.

b. The Contractor shall ensure a crim inal history background check pursuant to RCW 43.43.832,
43.43.834, RCW 43.20A.710 and WAC 388-06 has been com pleted through DSHS for all current
employees, volunteers, and subcontractors, and that a crim inal history background check shall be
initiated for all prospective employees, volunteers and subcontractors who may have unsupervised
access to children served under this contract.

c. The Contractor shall assist in obtaining additi onal state or national criminal history and/or chi Id
abuse/neglect history, if requested by DSHS.

d. The Contractor shall ensure that no em ployee, volunteer or subcontractor, inc luding those
provisionally hired pursuant to RCW 43.43.832(7), has unsupervi sed access to chi Idren served
under this contract, until a full and satisfactory background check is completed and docum entation,
qualifying the individual for unsupervised access, is returned to the Contractor.

6. Health and Safety of CA Client Children

a. If the Contractor determ ines that there are additional health and safety concerns, suspected
substance abuse, or other presenting problem s which were not stated in the CA referral, the
Contractor shall immediately report this information to the referring CA social worker and, if
appropriate to CPS Intake. The Contractor shall follow such verbal notification by written
notification within 24 hours to the CA social worker and to CPS Intake.

b. Contractors are mandated reporters under Chapter 26.44.030 RCW. The Contractor shall
immediately report all instances of suspected child abuse and neglect to (1) Chil d Protective
Services (CPS) Intake and (2) the referring CA social worker. The Contractor shall follow verbal
notification by written notification within 24 hours to the CA social worker and to CPS Intake.

c. CPS Intake shall make the determination of whether the referral constitutes an allegation of child
abuse or neglect that shall be accepted for investigation, as a possible licensing compliance issue,
or as a matter of "information only".

d. Written notification required by the Contractor shall include notification by fax or by secure e-rnail.

7. Domestic Violence Perpetrator Treatment
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Domestic violence perpetrator treatment, when authorized under this Contract, shall be provided only
when the Contractor's treatm ent program is certified by DSHS under RCW 26.50.150 at the tim e that
services are provided. Contractor staff providing treatment services must be qualified and must be
approved by DSHS to provide direct treatment to domestic violence perpetrators in accordance with
Chapter 388-60 WAC, specifically WAC 388-60-0315 and WAC 388-60-0325.

8. Drug Free Work Place

The Contractor shall maintain a work place free from the effects of alcohol and other illegal drugs. The
Contractor shall provide an oppor tunity for recovery to any employee whose use of alcohol or drugs or
both has produced dependency harmful to his or her work performance.

9. Corporal Punishment Prohibited

Corporal punishment of children in the Department's care or custody is prohibited. Corporal
punishment is any act which willfully inflicts or causes the infliction of physical pain on a child. The
Contractor, and the Contractor's agents and em ployees, shall not administer corporal punishment to
children served under this Contract.

10. Smoking Prohibited in Presence of Client Children and Foster Youth

Smoking in the presence of client children is prohibi ted including, but not limited to, the following
circumstances:

a. When transporting client children under age 18 and f oster youth 18 to 21 years of age;

b. When there is direct contact with client children under age 18 and f oster youth 18 to 21 years of
age, such as talking with a child or accompanying a child, even when in a public place where
smoking may otherwise be permitted.

11. Transportation of Children.

The Contractor shall only provide transportation that is safe, reliable, and in conformance with state and
federal safety laws. Specifically, that:

a. Drivers shall be age 21 or older, have a curr ent valid driver's license for the classification of motor
vehicle operated, have no history of DWI violations, and have proof of liability insurance.

b. Drivers shall at all times comply with the child passenger restraint requirem ents of RCW 46.61.687
when transporting chil dren or providing transportation to chi Idren served under this Contract.
Current child pass enger restraint requirem ents may be accessed at http://www.800bucklup.org/.

c. Driver and/or other staff accompanying clients in the motor vehicle shall have current first aid and
cardiopulmonary resuscitation (CPR) training.

d. Motor vehicle is maintained in safe operating condition.

e. Number of passengers does not exceed the seating capacity of the motor vehicle.

f. Motor vehicle is equipped with appropriate safety devices and individual seat belts which shall be
used when the vehicle is in motion.

DSHS Central Contract Services
2042CS Professional Services (6-22-10) Page 15



g. The Contractor shall not transport DSHS clients under this contract unless the Contractor has
Business Auto Policy insurance coverage.

12. Culturally Relevant Services

The Contractor shall provide appropriate, ace essible, and culturally relevant services to clients and their
families. Service delivery shall be culturally competent and responsive to each client's cultural beliefs
and values, ethnic norms, language needs, and individual differences. Contractors are encouraged to
employ a diverse workforce that reflects the diversity of their clientele and the community. The
Contractor shall have a written recruitment policy which demonstrates that the Contractor is an equal
opportunity employer.

13. Interpretation and Translation

a. The Contractor shall provide Li mited English Proficient (LEP) clients with certified or otherwise
qualified interpreters and translated documents.

b. The Contractor shall provide deaf, deaf-blind, or hard of hearing clients with the services of a
certified sign language interpreter.

c. Interpreter and translation services shall be provided at no cos t to the client. All interpreter and
translation costs shall be the financial responsibi lity of the Contractor. These costs are inc luded in
the contracted rate.

d. Extraordinary costs, which create an undue hardship f or the Contractor in providing interpretation
and/or translation services to an individual cI ient, may be reviewed and addressed for supplemental
reimbursement by the CA Regional Administrator or designee on a case by case basis.

14. Confidentiality - Additional Requirements

This Contract imposes the following additional requirem ents to the section titled Confidentiality, set forth
as one of the General Terms and Conditions of this Contract:

a. Consent by Minor. The Contractor shall not us e, publish, transfer, sell or otherwise disclose any
Confidential Information of a minor except as provided by law or with the prior written consent of the
minor's parent, legal representative or guardian. If a child is a dependent of Washington State, then
prior written consent must be obtained from DSHS.

b. Encrypted Email Accou nt. The Contractor shall us e an encrypted email account for electronic
submissions which contain Confidential, and Personal Information, as defined in the General Terms
and Conditions. Information regarding encry pted em ail accounts can be obtained at CA 's website,
located at: http://www.dshs.wa.gov/ca/partners/intro.asp.

15. Records

a. Client Records

The Contractor shall maintain individual client records and shall prom ptly submit to DSHS a copy of
such records upon request. At a minimum, individual client records must include:

(1) Information regarding CA referral, intake, assessment, and Individual Fam ily and Service Plans.
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(2) Hours of service provided to client to include: date of service, type of service, number of hours
provided, outcome of service, the number of home visits provided, recommendations and
conclusions.

(3) Clinical consultation log.

(4) Description of family's progress in complying with case plans.

(5) Contacts with the family to include:

(a) Date of contact.

(b) Name of member(s) present.

(c) Charting notes.

(6) Documentation of all service contacts.

b. Administrative Records

The Contractor shall retain the following adm inistrative records:

(1) Fiscal records that shall substantiate costs charged to DSHS under this Contract;

(2) Documentation of all audits, license reviews, contract monitoring reports, and corrective action
reports and actions taken. Documentation of all costs associated with service provided under this
Contract.

(3) Recruitment policy which demonstrates that Contractor is an equal opportunity employer;

(4) Personnel policy reflecting CA policy requirements re "Smoking Prohibited in Presence of Client
Children and Foster Youth;"

(5) Copy of the Certificate of Insurance for each subcontractor; and

(6) Protected group data:

(a) A list of current staff by position that addresses date of birth, sex, and identified protected
group status, incl uding race, Vietnam Era Veteran, Disabled Veteran, and person of
disability.

(b) A list of all clients served that addresses date of birth, sex, and race.

When collecting protected groups data, the Contractor shall inform staff and cl ients that:

(a) The furnishing of the information is entirely voluntary: and

(b) The refusal to furnish the data shall not have adverse effects.
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c. Personnel and Subcontractor Records

The Contractor shall retain the following records on (1) all of Contractor's staff and employees,
whether full-time or part-time, (2) volunteers, who may have contact with DSHS clients in
performing duties or providing services under this Contract:

(1) DSHS criminal history background check approval;

(2) Any other criminal history background checks;

(3) Current license(s). registration(s), or certification(s) to practice in the state of Washington and/or
in the state in which services are provided, as applicable;

(4) Proof of degree(s), if required, and transcripts from college or other school awarding any
degree( s) required under this Contract f or service provisi on;

(5) Documentation of academic history and credentials, as appli cable;

(6) Employment and experience history ;

(7) Job description;

(8) Annual performance evaluations;

(9) Training records, as appl icable;

(10) Hours worked and payment records;

(11) Proof of driver's license and automobile liability insurance, if staff or subcontractor provides
transportation to OS HS clients.

(12) Staff training log;

(13) Signed statements to adhere to confidentiality of client information; and

(14) Signed statements acknowledging duty to report child maltreatment.

16. Auditing and Monitoring

a. If the Contractor is required to have an audit or if an audit is performed, the Contractor shall forward
a copy of the audit report to the OS HS Contact listed on page 1 of this Contract.

b. If federal or state audit excepti ons are made relating to this Contract, the Contractor must reimburse
the amount of the audit exception, and any other costs including, but not lim ited to, audit fees, court
costs, and penalty assessments.

c. The Contractor shall be financially responsible for any overpayments by DSHS/CA to the
Contractor. The Contractor shall be financially responsible for any audit disallowances resulting
from a federal or state audit which resulted from an action, omission or failure to act on the part of
the Contractor.
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d. DSHS may schedule monitoring visits with the Contractor to evaluate performance of the program.
The Contractor shall provide at no further cost to DS HS reasonable access to all program-related
records and materials, ineluding financial records in support of billings, and records of staff time.

17. Operating Procedures

a. In collaboration with CA, the Contractor shall develop written operating procedures, which set forth
procedures for the day-to-day operation and conduct of activities under this Contract. Such
procedures must be in accord and consistent with, and shall not conflict with, the provisions of this
Contract. The written operating procedures shall address, at am inimum:

(1) Referral process steps;

(2) Communication links (contact persons);

(3) Case updating requirements;

(4) Case termination and extension procedures;

(5) Scheduling process;

(6) Training collaboration, if any;

(7) Report and feedback process;

(8) Emergency procedures.

b. The Contractor shall subm it a copy of the written operating procedures to the D SHS Contact
identified on page 1 of this Contract.

c. The Contractor and CA shall each retain a copy of the written operating procedures.

18. Office of the Family and Children's Ombudsman.

a. The Office of the Family and Children's Ombudsman (OFCO) shall have the sam e right of access to
clients as DSHS.

b. The Contractor shall release records relating to services provi ded to youth that are dependent
under Chapter 13.34 RCW to the OFCO. The Contractor can release recor ds for dependent youth
under Chapter 13.34 without the consent of a dependent youth's parent or guar dian or the youth if
the youth is under the age of 13 years, unless law otherwise specifically prohibits such release.

c. The Contractor shall notify the CA headquarters Program Manager when the OFCO makes a
request for records.
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Exhibit C

PROFESSIONAL SEI~VICES
BILLING STATEMENT

Provider Name Provider Number

Street City State Zip

Provider Phone Number: _

Client Name Case Number Date Bill Submitted

CA Social Worker Street City State Zip

Name of counselor providing direct service
Certification/Regis tration #
TYPE OF REFERRAL

Degree

D
D
D
D

D
D
D
D

Psychosocial Evaluation
Counseling, Therapy, Treatment
Parent Instruction
Parent Assessment

Domestic Violence Perpetrator Treatm ent
Sexual Deviancy Evaluation (adults only)
Developmental Assessment
Chemical Dependency AssessmenUTreatment

DATE SERVICE DESCRIPTION HOURS RATE AMOUNT
(face to face, reports etc.)

TOTALS
TOTAL DUE

REPORT ATTACHED: DYES D NO
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